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Extended to November 15,

Return of Organization Exempt From Income Tax
Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations)

P> Do not enter social security numbers on this form as it may be made public.
| 3 Go to www.irs.qov/Form990 for instructions and the latest information.

2940334202400 8

2018

OMB No 1545-0047

2017

Open to Public
Inspection

A For the 2017 calendar year, or tax year beginning and ending
Check it C Name of organization D Employer identification number
applicable
Rg [ | AARP
g™ F%E?a Doing business as 95-1985500
return amiber-and-street{er-P:0=box f mail 1s not delivered to street address) Room/suite | E Telephone number
Pl 601 E Street, NW >»c/o Tax Dept. 202-434-3243
ated City or town, state or province, country, and ZIP or foreign postal code G Grossrecoptss  3,696,073,330.
oo Washington , DC 20049 H(a) Is this a group return
158" | F Name and address of principal officer SCott M. Frisch for subordinates? [Jves [XINo
Pendns (601 E Street, NW, Washington, DC 20049 _; §| Hib) aea subordinates inciudear_lYes [ No

8102 # T AON MY

SCANNED MAR 07 2019

I Tax-exempt status: |__J 501(c)(3) LXJ501(c)( 4

) (nsertno.) [ 4947(a)(1)or ¥ 327

J Website:pp WWW.aarp.org

If "No," attach a list (see instructions)
! H(c) Group exemption number P>

K_Form of organization; | X Corporation | ] Trust [__] Association [__] Other B>

x
Y | L Year of formation: 195 8] m State of legal domicile: DC

[Part1] Summary

———

o | 1 Bnefly describe the organization's mission or most significant act{vities’ g/ onprofit, nonpartisan
§ organization empowering people t¢ chd live as they age.
g 2 Check this box P> |:| if the organization discontinued its opel ns or dispoged of r{ﬁ? thalrap% of its net assets
3 | 3 Number of voting members of the governing body (Part VI, ine 1a ND\[ § 0 2 3 18
2 4 Number of independent voting members of the governing body ( I,ine1b) 24 4 18
8| 5 Total number of ndividuals employed in calendar year 2017 (Part Y, line %ﬂc‘;DEt\ll ut 5 1993
S | & Total number of volunteers (estimate if necessary) 6 23690
E 7 a Total unrelated business revenue from Part VIlI, column (C), line 12 7al 177,366,390.
b Net unrelated business taxable income from Form 990-T, ine 34 7b 4,242,937.
Prior Year Current Year
g | 8 Contrbutions and grants (Part VIll, Ine 1h) 326,378,487, 344,539,064,
€ | 9 Program service revenue (Part VIll, ine 2g) 200,185,856.] 186,854,032,
é 10 Investment income (Part VIII, column (A), lines 3, 4, and 7d) 152,039,831.] 204,896,488.
11 Other revenue (Part VI, column (A), ines 5, 6d, 8c, 9¢, 10¢, and 11¢) 925,614, 786.] 975 y 883 ’ 797.
12 Total revenue - add lines 8 through 11 (must equal Part VIIl, column (A), line 12) 1604218960. 1712173381.
13 Grants and similar amounts paid (Part IX, column (A), lines 1-3) 149,329,597.] 117,573,217.
14 Benefits paid to or for members (Part IX, column (A), line 4) 0. 0.
@ 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 343,071,205.] 325,431,615,
2 | 16a Professional fundraising fees (Part IX, column (A), line 11e) 541,572, 493,198.
§ b Total fundraising expenses (Part 1X, column (D), line 25) > 9,910,506.
W1 47 Other expenses (Part IX, column (A), ines 11a-11d, 11£-24¢) 1069824566.] 1100071877,
18 Total expenses. Add lines 13-17 (must equal Part IX, column (A), line 25) 1562766940.f 1543569907.
19 Revenue less expenses Subtract line 18 from line 12 41,452,020. 168 ' 603 ’ 474.
E§ Beginning of Current Year End of Year
®S[ 20 Total assets (Part X, ine 16) 2371948522, 2650194600.
%E 21 Total liabilities (Part X, ine 26) 1217828544, 1290538998.
23| 22 Net assets or fund balances Subtract line 21 from line 20 1154119978.] 1359655602.

[Part Il |Signature Block

Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, itis
true, correct, and complgte. De@ratlon of preparer (other than officer) i1s based on all informatton of which preparer has any knowledge.

} 1LY/ <
Sign ignature oNgfficer Date *
Here Scott M. Frisch, EVP & COO
Type or print name and title
Print/Type preparer's name Preparer's signature Date check [__[] PTIN
Paid Is'elf-emglozed
Preparer | Firm's name g Frm'sEIN pp.
Use Only | Firm's address p,
Phone no.
May the iRS discuss this return with the preparer shown above? (see instructions) L_I Yes Ll No
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LHA For Paperwork Reduction Act Notice, see the separate instructions.

Form 990 (2017)




Form 930 (2017) AARP 95-1985500 Page 2
| Eart 1] | Statement of Program Service Accomplishments

Check if Schedule O contains a response or note to any line in this Part il R IXI

1

Briefly descnbe the organization’s mission:

AARP is a nonprofit, nonpartisan organization empowering people to
choose how they live as they age. AARP champions positive social
change and delivers value through advocacy, information, and service.
AARP's vision 1s a society in which everyone lives with dignity and

Did the organization undertake any significant program services during the year which were not listed on the

prior Form 990 or 990-E27 _ ' . [ ves (XIno
If "Yes," descnbe these new services on Schedule O.
Did the organization cease conducting, or make significant changes in how 1t conducts, any program services? DYes IXI No

If “Yes," descnbe these changes on Schedule O.

Describe the crganization’s program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(c}(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, if any, for each program service reported

(Coder } (Expenses $ 407:790:907- including grants of $ 14,721,201- ) (Revenue$ 8,777,728. )
Community Engagement, Education, and Outreach provides programs,
services, tools, information, and advocacy that advance the mission of
AARP by helping to fulfill the wants and needs of people age 50+ and
their families.

AARP's 53 state and territorial offices offer needed assistance,
information, and support to Americans 50+ at the state and local
levels. This includes a wide range of community-based activities that
engage the diverse 50+ population and their families, such as
educational programs, health fairs, career expos, and volunteer
opportunities. An important element of our state and local work is
grassroots advocacy on state and local legislative and regulatory

(Coder ) (Expenses $ 400,955,9140 including grants of $ B 54,100- ) (Revenue $ 363,401. )
Publications and Communications

AARP 18 a unique source of information through multiple communication
channels on topics of i1nterest to people 50+ and their families. AARP
publishes "AARP The Magazine,  the world's largest circulation
magazine, every other month. "AARP The Magazine"” includes the key
areas of health, personal finance, work/life transitions, and personal
enrichment. AARP also publishes 10 issues of "AARP Bulletin," which
reports on such issues as Soclal Security, Medicare, and topics related
to work, saving money, retirement, pensions, health, and quality of
1ife. "AARP The Magazine" and "AARP Bulletin, " provided to all AARP
member households, are also available online to the public.

(Coder } (Expenses $ 213,264,0240 including grants of $ 0_-) (Revenue $ 681,623. )
Member Engagement is dedicated to ensuring that AARP provides a

valuable member experience to members and that a relevant portfolio of
information, programs, benefits, and services is readily available to
all members. Members have the opportunity to receive customized
information in the manner most useful to them. Assistance for members
1s available through a contact center reachable by phone or online,
which also provides assistance to non-members who contact us.

4d

Other program services (Descnbe in Schedule O.)
(Expenses $ 306,298,326- including grants of $ 102,797,916.) (Revenue $ 0.)

4o

Total program service expenses B> 1,328,309,171.

Form 990 (2017)

732002 11-28-17 See Schedule O for Continuation(s)
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Form 990 (2017) AARP 95-1985500 Page3
[Part IV Checklist of Required Schedules

Yes | No
1 Is the organization descnbed in section 501(c)(3) or 4947(a)(1) (other than a private foundation)?
If "Yes," complete Schedule A . L. L 1 X
2 |s the organization required to complete Schedule B Schedule of Contnbutors? 2 | X
3 Did the organization engage in direct or indirect political campaign actvities on behalf of or in opposition to candidates for
public office? If "Yes," complete Schedule C, Part | 3 X
4 Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a sectlon 501 (h) electlon in effect
during the tax year? /f "Yes," complete Schedule C, Part Il 4
5 Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organzation that receives membership dues, assessments or
simiar amounts as defined in Revenue Procedure 98-197? /f "Yes, " complete Schedule C, Part Ill 5 X
6 D the organzation maintain any donor advised funds or any similar funds or accounts for which donors have the nght to
provide advice on the distribution or iInvestment of amounts in such funds or accounts? /f "Yes," complete Schedule D, Part | 6 X
7 Diud the organzation receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or histonc structures? /f "Yes,” complete Schedule D, Part Il 7 X
8 Did the organization maintain collections of works of art, historical treasures, or other similar assets? /f “Yes," complete
Schedule D, Part lll ) ) . 8 X
9 Did the organzation report an amount in Part X, line 21, for escrow or custodial account hability, serve as a custodian for
amounts not listed in Part X; or provide credit counseling, debt management, credrt repair, or debt negotiation services?
If "Yes," complete Schedule D, Part IV 9 X
10 Did the organzation, directly or through a related orgamzatlon hold assets in temporanly restncted endowments permanent
endowments, or quasi-endowments? /f "Yes," complete Schedule D, Part V 10 X
11 if the organrzation’s answer to any of the following questions i1s "Yes,” then complete Schedule D, Parts VI, VII VI, IX, or X
as applicable.
a Did the organzation report an amount for land, buildings, and equipment in Part X, line 10? /f “Yes," complete Schedule D,
Part V! o o 1a] X
b Did the organzation report an amount for investments - other secunties in Part X, line 12 that i1s 5% or more of its total
assets reported in Part X, ine 16? /f "Yes," complete Schedule D, Part Vil 11b X
¢ Did the organzation report an amount for investments - program related in Part X, line 13 that s 5% or more of its total
assets reported in Part X, line 162 If “Yes," complete Schedule D, Part Vil 11c X
d Did the organzation report an amount for other assets in Part X, line 15 that is 5% or more of its total assets reported in
Part X, line 167 /f "Yes," complete Schedule D, Part IX 1d| X
e Did the organzation report an amount for other habilities in Part X, ine 25? /f “Yes," complete Schedule D, Part X 11e| X
f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses
the organization's hability for uncertain tax posrtions under FIN 48 (ASC 740)? /f *Yes, " complete Schedule D, Part X 111} X
12a Did the organization obtain separate, independent audrted financial statements for the tax year? /f "Yes,® complete
Schedule D, Parts X! and Xil o B ) 12a X
b Was the orgamzation included in consolidated, independent audited financial statements for the tax year?
If “Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts X! and Xl 1s optional 120 | X
13 Is the organization a school described in section 170(b)(1){(A)(i)? /f "Yes," complete Schedule E . 13 }i_
14a Did the organezation maintain an office, employees, or agents outside of the United States? X 14a X
b Did the organzation have aggregate revenues or expenses of more than $10,000 from grantmaking, fundralsmg, business,
investment, and program service activities outside the Unrted States, or aggregate foreign investments valued at $100,000
or more? /f "Yes," complete Schedule F, Parts | and IV ) 1#4p] X
15 Did the organzation report on Part 1X, column (A), Iine 3, more than $5,000 of grants or other assistance to or for any
foreign orgamization? /f "Yes," complete Schedule F, Parts Il and IV 15 | X
16 Did the organzation report on Part IX, column (A), ine 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuals? /f "Yes," complete Schedule F, Parts Ill and IV ) 16 X
17  Did the organization report a total of more than $15,000 of expenses for professnonal fundralsmg services on Part IX,
column (A), lines 6 and 11e? /f "Yes," complete Schedule G, Part | 17| X
18 Did the organzation report more than $15,000 total of fundraising event gross income and oontnbutlons on Part Vill, ines
1c and 8a? /f "Yes," complete Schedule G, Partlf .. L8 X
19 Did the organization report more than $15,000 of gross income from gaming activties on Part Vill, Iine 9a? /f "Yes,"
complete Schedule G, Part Il . 19 X
Form 990 (2017)
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Form 990 (2017) AARP 95-1985500 Page 4
[Part W] Checkiist of Required Schedules (continued)

Yes | No
20a Did the organization operate one or more hospital facilies? /f "Yes,“ complete Schedule H 20a X
b If "Yes" to Ine 20a, did the organization attach a copy of its audited financial statements to this retum? 20b
21 Dud the organization report more than $5,000 of grants or other assistance to any domestic organization or
domestic government on Part 1X, column (A), line 17 /f “Yes," complete Schedule |, Parts | and I/ 21| X
Did the organization report more than $5,000 of grants or other assistance to or for domestic indwviduals on
Part I1X, column (A), ine 2? If "Yes," complete Schedule I, Parts | and Ill 2| X

Did the organzation answer “Yes" to Part ViI, Section A, line 3, 4, or 5 about compensation of the organlzatlon s current
and former officers, directors, trustees, key employees, and highest compensated employees? /f “Yes," complete
Schedule J . . . . . 2| X

24a Did the organzation have a tax-exempt bond issue with an ocutstanding principal amount of more than $100,000 as of the
last day of the year, that was 1ssued after December 31, 2002? /f "Yes," answer lines 24b through 24d and complete

Schedule K If “No*, go to hne 25a 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary perod exception? . 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time dunng the year to defease
any tax-exempt bonds? 24¢
d Did the organization act as an “on behalf of* issuer for bonds outstanding at any tme dunng the year? = = == . 24d
25a Section 501(c)(3), 501(c)(4), and 501(c})(29) organizations. Did the organization engage in an excess benefit
transaction with a disqualified person dunng the year? If *Yes," complete Schedule L, Part | 25a X

b s the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization's prior Forms 930 or 990-EZ? If “Yes, " complete
Schedule L, Part | 25b X

26 Did the organzation report any amount on Part X, line 5, 6, or 22 for receivables from or payables to any current or
former officers, directors, trustees, key employees, highest compensated employees, or disqualified persons? /f “Yes,"
complete Schedule L, Part Ii 26 X

27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contributor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member
of any of these persons? /f "Yes," complete Schedule L, Part Iii 27| X

28 Was the organization a party to a business transaction with one of the followmg parties (see Schedule L, Part IV
instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, or key employee? /f "Yes," complete Schedule L, Part IV 28a X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an officer,
director, trustee, or direct or indirect owner? /f "Yes," complete Schedule L, Part IV 28c X
29 Did the organzation receive more than $25,000 in non-cash contributions? /f “Yes,” complete Schedule M 29 X
30 Did the organzation receive contributions of art, histoncal treasures, or other similar assets, or qualified conservation
contributions? /f “Yes, " complete Schedule M X
31 Did the organzation liquidate, terminate, or dissolve and cease operatlons?
If "Yes," complete Schedule N, Part | 31 X
Did the organzation sell, exchange, dispose of, or transfer more than 25% of its net assets?/f "Yes," complete
Schedule N, Part Il . . X
Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 301.7701-37 /f *Yes," complete Schedule R, Part| 3| X
Was the organization related to any tax-exempt or taxable entity? /f "Yes,° complete Schedule R, Part I, lll, or IV, and
Part V, line 1 o ) X
35a Did the organization have a controlled entity wrthm the meaning of section 512(b)(13)? 35a| X
b If "Yes" to ine 35a, did the organization receive any payment from or engage in any transaction with a controiled entity
within the meaning of section 512(b)(13)? /f “Yes," complete Schedule R, Part V, Iine 2 35b X
Section 501(c)(3) organizations. Did the organzation make any transfers to an exempt non-charitable related orgamzatlon?
If "Yes," complete Schedule R, PartV, lne2 36
Did the organization conduct more than 5% of its activities through an entity that i1s not a related organization
and that is treated as a partnership for federal Income tax purposes? /f “Yes," complete Schedule R, Part VI 37 X
Did the organzation complete Schedule O and provide explanations in Schedule O for Part Vi, ines 11b and 197
Note. All Form 990 filers are required to complete Schedule O 38| X
Form 990 (2017)
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Form990 2017) AARP 95-1985500 pPage$5
atements Regarding Other IRS Filings and Tax Compliance

Check if Schedule O contains a response or note to any line in this Part V |X]
No

Yes

1a Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable L. 1a 1834 i
b Enter the number of Forms W-2G included in line 1a. Enter -0- f not applicable 1b 0 ’ 1
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming e i

(gambling) winnings to prize winners? . 1c | X

2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements, A

filed for the calendar year ending with or within the year covered by this return 2a 1993 - Noni f

b If at least one Is reported on line 2a, did the organization file all required federal employment tax retums? 2 | X
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see instructions) N o i
3a Did the organization have unrelated business gross income of $1,000 or more during the year? X 3a )_(
b If "Yes," has tt filed a Form 990-T for this year? /f °No," to Iine 3b, provide an explanation in Schedule O 3 | X
X

4a At any time during the calendar year, did the organization have an interest in, or a signature or other authorty over, a
financial account in a foreign country (such as a bank account, securntties account, or other financial account)? 4a
b If "Yes,* enter the name of the foreign country: P> See Schedule 0O

See instructions for filng requirements for FINCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR). —

5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? . . . 5a

b Did any taxable party notify the organization that it was or 1s a party to a prohibited tax shelter transaction? 5b

5¢

6a

NIN'

c If "Yes," to line 5a or 5b, did the organization file Form 8886-T?
68a Does the organization have annual gross receipts that are normally greater than $1 00,000, and did the organization solicit
any contnbutions that were not tax deductible as chartable contnbutions?
b If "Yes,” did the organization include with every solicitation an express statement that such contributions or gifts
were not tax deductible? . ) o 6 | X
7 Organizations that may receive deductible contributions under section 170{(c). S T I
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a

b If "Yes," did the organization notify the donor of the value of the goods or services provided? 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
to file Form 82827 7c
d If "Yes," ndicate the number of Forms 8282 filed during the year I 7d I U PV
e Did the organtzation receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? 7e
f Did the organzation, dunng the year, pay premiums, directly or indirectly, on a personal benefit contract? 7f
g If the organization received a contnbution of qualfied intellectual property, did the organization file Form 8899 as required? | 79
h If the organization received a contnbution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? | 7h

8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the ! i

sponsoring organization have excess business holdings at any time during the year? . 8

9 Sponsoring organizations maintaining donor advised funds. I R ‘f

a Did the sponsoring organization make any taxable distnibutions under section 43667 . i 9a

b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person? Sb
10  Section 501(c)(7) organizations. Enter: f
a Iniation fees and capital contributions included on Part Vill, line 12 . 10a .
b Gross receipts, included on Form 890, Part Vi, tine 12, for public use of club facﬂrtles . . 10b I
11 Section 501(c)(12) organizations. Enter: E
a Gross Income from members or shareholders 1la i H
b Gross income from other sources (Do not net amounts due or paid to other sources against ) %
amounts due or received from them.) 11b [ T I

12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 104172 12a
b If "Yes,” enter the amount of tax-exempt interest received or accrued dunng the year 12b i
13  Section 501(c)(29) qualified nonprofit health insurance issuers. ' t

a Is the organization licensed to i1ssue qualified heatlth plans in more than one state? 13a

Note. See the instructions for addional information the organization must report on Schedule O
b Enter the amount of reserves the organzation s required to maintamn by the states in which the

organization I1s licensed to issue qualified health plans 13b . y
¢ Enter the amount of reserves on hand . 13¢ J
14a Did the organzation receive any payments for indoor tanning services during the tax year? 14a X
b_If "Yes " has it filed a Form 720 to report these payments? If *No," provide an explanation i Schedule O 14b
Form 990 (2017)
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Form 990 (2017) AARP 95-1985500  page6
[Part VIT Governance, Management, and Disclosure For each "Yes" response to lines 2 through 7b below, and fora *No" response

to Iine 8a, 8b, or 10b below, descnbe the circumstances, processes, or changes in Schedule O. See instructions

Check If Schedule O contains a response or note to any line in this Part Vi x]

Section A. Goveming Body and Management

1a

Enter the number of voting members of the goverring body at the end of the tax year 1a
If there are material differences in voting rights among members of the governing body, or if the governing
body delegated broad authority to an executive commuttee or simifar commuttee, explain in Schedule 0.

b Enter the number of voting members included in iine 1a, above, who are independent 1b
2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee?
3 Did the organization delegate control over management dutles customanly performed by or under the direct supervision
: of officers, directors, or trustees, or key employees to a management company or other person? 3 X
4 Did the organization make any significant changes to its governing documents since the pnor Form 990 was filed? 4 X .
5 Did the organization become aware during the year of a significant diversion of the orgamzation's assets? 5 X
6 Did the organzation have members or stockholders? 6 X
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the governing body? 7a X
b Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders or
persons other than the governing body? 7b X
8 Did the organization contemporaneously document the meetings held or written actions undertaken during the year by the following: ] R i‘_,“-_{
a The governing body? . g8a | X
b Each committee with authonty to act on behalf of the governing body? g | X
‘ 9 |s there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the
i organization’s mailing address? /f “Yes, " provide the names and addresses in Schedule O 9 X
| Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code )
| Yes | No
10a Did the organization have local chapters, branches, or affliates? 10a| X
b If "Yes," did the organization have wntten policies and procedures goveming the actlvmee of such chapters, afﬁllates
and branches to ensure their operations are consistent with the organization’s exempt purposes? 100 ] X
11a Has the organization provided a complete copy of this Form 980 to all members of its governing body before filing the form? | 11a X
b Descnbe in Schedule O the process, if any, used by the organization to review this Forrm 990. . ialaei]e o
12a Did the organzation have a written conflict of interest policy? /f "No," go to line 13 12a| X
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give nise to conflicts? 120 | X
¢ Did the organzation regularly and consistently monitor and enforce compliance with the policy? /f "Yes, " descnbe
in Schedule O how this was done . . 12¢| X
13 Did the organization have a written whistleblower policy? 13| X
14 Did the organization have a written document retention and destruction policy? 19| X
15 Did the process for determining compensation of the following persons include a review and approval by |ndependent %E‘;% :\;ﬁi ) j
persons, comparability data, and contemporaneous substantiation of the deliberation and decision? N %j m'_éf;
a The organization's CEO, Executive Director, or top management official . 15a }_(
b Other officers or key employees of the organization . X . 15p | X
If “Yes" to line 15a or 15b, descnbe the process in Schedute O (see |nstruct|ons) ol LA s
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement wrth a f_{_:: i“f’: "p ﬁ
taxable entity dunng the year? . 16a X
b If "Yes,” did the organization follow a written policy or procedure requirnng the orgamzatlon to eva!uate its participation %‘L'z"' l 3”\ .
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s ﬁ; ,ﬁgi’ :«_f'i‘
oxempt status with respect to such arrangements? X 16b
Section C. Disclosure
17 List the states wrth which a copy of this Form 990 1s required to be filed PAZ,CA
18 Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 930, and 990-T (Section 501(c)(3)s only) available
for public inspection Indicate how you made these available. Check all that apply.
Own website Another's website [E Upon request Other (explan in Schedule O)
19 Descnbe in Schedule O whether (and if so, how) the organization made ts governing documents, conflict of interest policy, and financial
statements available to the public during the tax year.
20 State the name, address, and telephone number of the person who possesses the organization's books and records p
Scott M. Frisch - 202-434-7578
601 E Street, NW, Washington, DC__ 20049
732006 11-28-17 ’ Form 990 (2017)
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Employees, and Independent Contractors
Check if Schedule O contains a response or note to any line in this Part Vil
Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete thus tablc for all pcrsons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.
® | st all of the organzation's current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.

Enter -0- in columns (D), (E), and (F) if no compensation was paid.

® List all of the organization's current key employees, if any. See instructions for definition of "key employee.”

® List the organization's five currenthighest compensated employeces (other than an officer, director, trustee, or key employec) who received report-
able compenasation (Box 5 of Form W 2 and/or Box 7 of Form 1099 MISC) of more than $100,000 from the organization and any related organizations

® List all of the organzation's former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organzations.

® List all of the organization’s former directors or trustees that receved, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organzations

List persons in the following order individual trustees or directors; institutional trustees; officers; key employees; highest compensated employees;
and former such persons.

Form 990 (2017) AARP _ _ 95-1985500 Page7
ompensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
XJ

D Check this box if nerther the organzation nor any related organization compensated any current officer, director, or trustee.

(A (8) () (D) (E) (F)
Name and Title Average | 0 non ;Bgfﬁ'g;‘m one Reportable Reportable Estimated
hours per { box, unless person Is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(st any 2 the organizations compensation
hours for % . B organization (W-2/1099-MISC) from the
related g g R % {W-2/1099-MISC) organization
organizations| £ | = 2 |& and related
below Elgl. 2|28 s organizations
e (22 [£]5|58]8
(1) Eric J. Schneidewind 25.00
President (volunteer position) 0.00|X 3,971. 0. 0.
(2) Joan R, Ruff 25.00
Board Chair 0.00{X 8,752. 0. 0.
(3) Libby Sartain 15.00
First Vice Chair 0.001]X 1,938. 0. 0.
(4) Jewell D. Hoover 15.00
Second Vice Chair 0.00|X 0. 0. 0.
(5) Catherine Alicia Georges 18.00
President-Elect (volunteer position) 6.00]|X 941. 0. 0.
(6) Gretchen Dahlen 10.00
Director 0.001]X 7,653. 0. 0.
(7) Ronald E, Daly, Sr. 10-00
Director 6.00]X 3,929- 0. 0.
(8) Timothy M. Relly 10.00
Director 6.001(X 987. 0. 0.
(9) Edward A, Watson 10.00
Director 0.00[|X 13,039. 0. 0.
(10) Beth Ellard 10.00
Director 0.00(X 0. 0. 0.
(11) Annette Franqui 10.00
Director 0.00]X 0. 0. 0.
(12) Lloyd Johnson 10.00
Director 6.40|X 2,507. 0. 0.
(13) Neal Lane 10.00
Director 6.00|X 5,768. 0. .
(14) Janet E. Porter 10.00
Director 0.00[X 0. 0. 0.
(15) Robert Blancato 10.00
Director 0.00|X 0. 0. 0.
(16) Joseph F, Coughlin 10 . 00
Director 0.00(|X 0. 0. 0.
(17) Martha Dally Hayes 10.00
Director 0.001]X 1,602. 0. 0.
732007 11-28-17 Form 990 (2017)
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Form 990 {2017) AARP 95-1985500 Page8
art J Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A) (B) ©) (D) (E) (F)
Name and title Average | o cl'i%(smggthan one Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(st any g the organizations compensation
hoursfor | < - organization (W-2/1088-MISC) from the
related H g 2 (W-2/1099-MISC) organization
organizations| £ | = gl and related
below Elel. ]2 l=8]s organizations
me) [512]E]5[5E[s
(18) David M, Walker 10.00
Director until 4/10/2017 0.001X 0. 0. 0.
(19) Jo Ann Jenkins 40.00
Chief Executive Officer 0.00 X 1,280,689. 0. 84,885.
(20) Scott Frisch 40.00
EVP & COO 0.00 X 603,556. 0.] 71,252,
(21) Nancy Smith 40.00
EVP & Corporate Secretary 0.00 X 417,531. 0.] 54,530.
(22) Nancy A, LeaMond 40.00
EVP - State and National 0.00 X 659,547. 0. 54,317.
(23) Martha Boudreau 40 . 00
EVP & Chief Comm & Mktg 0.00 X 586,129. 0.| 73,055.
(24) Kevin Donnellan 40.00
EVP & Chief of Staff 1.00 X 464,056. 0.] 64,212,
(25) Myrma Blyth 40.00
SVP & Rditorial Director 0.00 X 431,735. 0. 54,317.
(26) Debra Whitman 40.00
EVP - Policy & International 0.00 X 429,912. 0.] 71,251.
1b Sub-total ] o o | 4,924,242, 0.] 527,819.
¢ Total from continuation sheets to Part Vil, Section A » 2,787,205. 0.] 445,186.
d_Total (add lines 1b and 1c) » | 7,711,447, 0.] 973,005.
2 Total number of individuals (including but not imited to those listed above) who received more than $100,000 of reportable
compensation from the organization P> 1,086
Yes | No
3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated employee on
line 1a? If “Yes," complete Schedule J for such individual o ) 3 X
4 For any indvidual listed on line 1a, 1s the sum of reportable compensation and other compensation from the organization
and related orgamizations greater than $150,0007 /f "Yes," complete Schedule J for such individual 4 | X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for services
rendered to the organezation? If "Yes,* complete Schedule J for such person 5 X
Section B. Independent Contractors
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from
the organization. Report compensation for the calendar year ending with or within the organization’s tax year.
(A) (B) ()
Name and business address Descniption of services Compensation
Mediacom Worldwide, Inc.
498 7th Avenue, New York, NY 10018 Media Agency 93,852,882.
LSC Communications, Inc. Digital Print
191 North Wacker Drive, Chicago, IL 60606 [Services 48,999,657.
RR Donnelley
111 South Wacker Drive, Chicago, IL 60606 [Printing Services 36,096,949.
GMMB, Inc., 3050 K Street., NW, Ste. 100, IA
Washington, DC 20007 dvertising Firm 30,175,621.
Google, Inc., 1600 Amphitheatre Parkway,
Mountain View, CA 94043 Technology Company 24,764,875.
2 Total number of iIndependent contractors (including but not imited to those listed above) who received more than
$1 00,000 of compensation from the organizatlon Z 557
See Part VII, Section A Continuation sheets Form 990 (2017)
732008 11-28-17
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AARP ; 95-1985500 Page9
L1
—E) e 0]
s Related or Unrelated ?}’:#lum;ﬁcr{%gfd
? exempt function business sections
ik ; 4 revenue revenue 512-514
-%’_-g‘_r‘l a Federated campaigns . ﬁ?‘"’» e 7 ST ’.’g
“.; é b Membership dues 1 301,551,445.) ;;:,. % %
g.t ¢ Fundraising events ic |2
88| d Related organzations 1d 4,927,250,
gg e Government grants (contnbutions) _ | 1e 15,000,
- 5 £ All other contributions, gifts, grants, and _
1 similar amounts not included above 1t 38,045,369,
'Eg g. N h contr luded in lines 1a-1f $ E : 3 :
88| h_Total. Add Iines 1a-1f ' P | 344,539, 064 [Rtin R e R e e
, Business Codel & B i e RO (R e | el
’ 8 2 a Publication Advertising Revenue 541800 140,430,617, - 140,430,617,
'§° b Digital Revenue 900099 31,563,309, 31,563,309,
ng ¢ Driver's Safety Program 900099 8,624,776, 8,624,776, o
s% d Membership Kit Provider Fee 900099 5,028,954, 5,028 954,
g’z e Broadcast Studio Revenue 900099 8,400, 8,400,
a £ All other program service revenue 900099 1,197,976, 1,197,976,
1 g Total. Add lines 2a-2f ’ » 186,854, 032 [ B e e S [ R
3 Investment income (including dwvidends, interest, and ,
other similar amounts) . > 121,719,320, 27,050,} 121,692,270,
4 Income from investment of tax-exempt bond proceeds P>
5 Royalties > 908,959,408, 908,959,408,
i) Real (1)) Personal ‘Q)@@fﬁgﬁ i’% e %gﬁﬁn‘? fijé
6 a Gross rents . 2,454,071, J b’s"y:r«;f & ;{5?%, S : %‘??S%’ﬁﬁ%ﬁ 2]
b Less. rental expenses 2,454,071, ‘| 7 4:%&;%%%%% ‘ ; %&:?n‘”’}w}ﬁﬁ
¢ Rental income or (loss) 0. L j%\gfé§£%§§gﬁ : 2 éﬁg@‘ﬁ%ﬁﬁ
d Net rental Income or (loss) »
7 a Gross amount from sales of | (i) Securtties (i) Other l%%%g@%?‘
assets other than inventory | 2064623046, f&d 3.9«*&3@ e
b Less cost or other basls Ii@'@’% -
and sales expenses 1981231359. 214 519 [@haimss
¢ Gainor (loss) | '83,391,687.] -214,519.]
d Net gain or (loss) >
g 8 a Gross income from fundraising events (not '
& including $ of -
) é contributions reported on line 1c). See
5 Part 1V, line 18 " a
g b Less: direct expenses b
¢ Netincome or (loss) from fundraising events
9 a Gross income from gaming activities. See
"Partiv. line 19 a
b Less: direct expenses ]
¢ Netincome or (loss) from gaming activites
10 a Gross sales of inventory, less retums
and allowances a
b Less: cost of goods sold b
¢ _Netincome or (loss) from sales of inventory
Miscellaneous Revenue Business Codel" i 75 i dgesol | A e C e
11 a Pship K-1 Income 900099 . 61,573,360, 308,060.] 61,265,300,
b Miscellaneous Income 900099 3,040,011, 3,040,011,
¢ Captive Insurance Premiums 900099 2,311,018, 2,311,018,
d All other revenue —
e Total. Add lines 1 1a-1 1d’ > 66,924, 389 . fi R e A R B S T
12 Total revenue. See instructions. | 3 1712173381, 9,822 752, 177,366,390, 1180445175,
732009 11-28-17 '»,1 Form 890 (2017)
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Check if Schedule O contains a response or note to any !ine in this Part IX X
Do not Include amounts reported on lines 6b, Total exp)>enses Program service . Managem)ent and Funcgralsu;g
7b, 8b, 9b, and 10b of Part VIll. ‘expenses general expenses expenses
1 Grants and other assistance to domestic organizations G 5
and domestic governments. See Part IV, line 21 117,385,167.0117,385,167. f{i
2 Grants and other assistance to domestic _.* %ﬁ%
indwiduals. See Part IV, line 22 100,000. 100,000. ', *- ,‘é‘@%
- 3 Grants and other assistance to foreign i 2 s,»li
_ orgamzations, foreign governments, and foreign ¢ 3 jég
individuals. See Part IV, lines 15 and 16 88,050. 88,050.% S0 et
4 Benefits pad to or for members ) %ﬁ%’m »,,,,Wﬁi‘giw
5 Compensation of current officers, directors,
trustees, and key employees 6,240,215.] 2,360,263.f 3,879,952.
.6 Compensation not included above, to disqualified
' persons (as defined under section 4956(f)(1)) and
persons described tn secton 4958(c)(3)}(B)
7 Other salaries and wages 221,996,934.059,718,668.] 62,009, 585. 268,681.
8 Pension plan accruals and contributions (include
section 401(k) and 403(b) employer contributions) 52,023,453.] 38,989,941.| 12,976,709. 56,803.
9 Other employee benefits 31,462,609.] 15,236,947.] 16,203,162. 22,500.
10 Payroll taxes 13,708,404.] 9,687,543.] 4,005,422. 15,439.
11 Fees for services (non-employees) .
a Management 1,781,186. 1,781,186.
. b Legat 1,283,720. 156,845.] 1,126,875.

¢ Accounting 894,820. 55,423. 839,397.

d Lobbying 751'000. 751,000.

e Professional fundraising services. See Part IV, lne 17 493,198 .|smmy gmﬁﬂ@m&lﬁmm‘%ﬂf 493,198.

f Investment management fees 8 ' 802 ’ 541. . 8 80 2 505.

g Other. (If ine 11g amount exceeds 10% of line 25,

column (A) amount, list ine 11g expenseson Sch 0) [212,354,298.[197,538,712.] 14,805,079. 10,507.
12 Advertising and promotion 306,963,465.]300,685,057.] 5,530,109. 748, 2989.
13 Office expenses 4,580,744.] 1,773,024.] 2,804,521. 3,199.
14  Information technology 96,434,947.| 40,684 ,472.] 55,233,757. 516,718.
15 Royalties '
16 Occupancy 29,319,600- 27,631,565- 1,688,035-
17 Travel . . 14,073,606.] 12,074,673.] 1,998,933.
18 Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings 10,715,162. 9,987,330, 727,832,
20 Interest 9,462,922. 9,462,922,
21 Payments to affiiates
22 Depreciation, depletion, and amortization 52,354,930.[ 18,293,327.] 34,061,603.
23 _ Insurance o 3, 381 705. 3, 381 705.
24  Other expenses. Itemize expenses not covered : A : e 5 A R
above. (List miscellaneous expenses in line 24e. If inc [
* 24e amount exceerds 10% of ing 25, column (A) 7
amount, list _Ime 24e expenses on Schedule 0.)

a Printing & Postage

b Taxes & Licenses 120,726,362, 1, 065 ,509. 19,660, .853.

¢ Research, Surveys, & Te [ 15,905,953.| 14,482,770.] 1,423,183.

4 Temporary Labor 15,198,152, 9,4'53,222. 5,744,930.

o All other expenses 26,248,008.] 87,942,040.}-64,261,781.] 2,567,749.
25 Total functional expenses. Add lines 1 through24e | 1543569907.] 1328309171.R205,350,230.] 9,910,506.
26 Joint costs. Complete this ine only if the organization

reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation. . '
Chack here B [ X |  foflowng SOP 98-2 (ASC 858-720) 15,303,982.} 10,096,569. 0.] 5,207,413.
732010 11-28-17 . Form 990 (2017)
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Check if Schedule O contains a response or note to any line in this Part X |
(A) (B)
Beginning of year End of year
Cash - non-interest-bearing 18,328,432. 41,242,025.
Savings and temporary cash investments 79,984,254, 87,100,103.

Piedges and grants recewable, net
Accounts receivable, net

A & ON

Part |l of Schedule L

Loans and other recevables from current and former officers, directors, :
trustees, key employees, and highest compensated employees. Complete

6 Loans and other recevables from other disqualified persons (as defined under :
section 40L0()(1)), persons described In soction 41858(¢)(3)(B), and contnbuting |2 %
employers and sponsoning organizations of section 501(c)(9) voluntary ;

103,305, 392.'

106, 064 941.

k] employees’ beneficiary organzations (see instr). Complete Part |l of Sch L
2 | 7 Notesand oans receivable, net ~ )
< 8 Inventories for sale or use
9 Prepaid expenses and deferred charges : _'_7_3__, 62 0, 5 3 2 .
10a Land, buildings, and equipment: cost or other A '” /‘
basis. Complete Part VI of Schedule D 10a 599,097:146-‘ et _‘; ; H R >
b Less accumulated depreciation 10b 344,604,458- 263 076 831.] 10c 254 492 688
11 Investments - publicly traded securities 1845945281 of 11 20801366 11.
12  Investments - other securities. See Part IV, line 11 3,000,000.] 12 3,000,000.
13  Investments - program-related. See Part IV, line 11 13
14  Intangible assets 757,254.] 14 .704,422.
15  Other assets. See Part IV, line 11 11,316,529.] 15 6,592,827.
___| 16 Total assets. Add lines 1 through 15 (must equal ine 34) 2371948522.] 16 2650194600.
17  Accounts payable and accrued expenses 140:480,891- 17 149,553,067-
18 Grants payable 18
19 Deferred revenue N 258,881,450- 19 253,888,619.
20 Tax-exempt bond liabilties 20
21 Escrow or custodial account hiability. Complete Part IV of Schedule D 21
g |22 Loansand other payables to current and former officers, directors, trustees, b , ?g REr
= key employees, highest compensated employees, and disqualificd persons. b il 5
_1'3 Complete Part il of Schedule L 22
= |23 secured mortgages and notes payable to unrelated third parties 23
24 Unsecured notes and loans payable to unrelated third parties 174,251,201.] 24| 174,282,614.
25 Other habilties (including federal income tax, payables to related third
parties, and other habilties not included on Ilnes 17-24). Complete Part X of
Schedule D 644,215,002.] 25 | 712,814,698.
26__Total liabilities. Add lnes 17 through 25 1217828544. 26 1290538998.
Organizations that follow SFAS 117 (ASC 958), chock hare b L] ond ff‘;;‘"‘,‘ " : i 7
2 complete lines 27 through 29, and lines 33 and 34. g e
g 27 Unrestncted net assets 27
g 28 Temporarnly restncted net assets ) 28
'g 29 Permanently restrnicted net assets 29
z Organizations that do not follow SFAS 117 (ASC 958), check here P Ej 7 ‘é@lﬁ
] and complete lines 30 through 34. ;}j‘ﬁé :
% 30 Caprtal stock or trust pnincipal, or current funds 30
2 31 Paid-in or capttal surplus, or land, building, or equipment fund 31
4% |32 Retaned earnings, endowment, accumulated income, or other funds 32
Z |33 Total net assets or fund balances 1154119978.] 33 1359655602,
34 Total labilties and net assets/fund balances 2371948522.] 34 | 2650194600.
' Form 990 (2017)
732011 11-28-17 .
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Form 990 (2017) AARP 95-1985500 Ppagei2
econciliation of Net Assets

Check if Schedule O contains a response or note to any ine in this Part XI

X]

1 Total revenue (must equal Part VIIt, column (A), ine 12) + 0,712,173,381.
2 Total expenses (must equal Part IX, column (A), line 25) 211,543,569,907.
3 Revenue less expenses. Subtract line 2 from line 1 B 3 168 ’ 603 ’ 474.
4 Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) a L ’ 154 ’ 119 .9 78.
5 Net unrealized gains (losses) on investments 5 84,291,066.
6 Donated services and use of facilities 6
7 Investment expenses 7
8 Prior period adjustments 8
9 Other changes In net assets or fund balances (explain in Schedule O) 9 -47 ,35 8 .9 16.
10 Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line 33,
column (8) 10[l,359,655,602.
[Part X1 Financial Statements and Reporting
Check if Schedule O contains a response or note to any line in this Part Xii ]
Yes | No
1 Accounting method used to prepare the Form 990. D Cash [KI Accrual l:] Other
If the organzation changed its method of accounting from a pnor year or checked “Other,” explain in Schedule O. D P P
2a Were the organization’s financial statements compiled or reviewed by an independent accountant? 2a X
If "Yes,"” check a box below to indicate whether the financial statements for the year were compiled or reviewed on a .
separate basis, consolidated basis, or both. 3
Separate basis (] consolidated basis [ Both consolidated and separate basis N B
b Were the organization's financial statements audited by an independent accountant? = = . L 2| X
If “Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis, '
consolidated basis, or both: b
Separate basis 'X] Consolidated basis [:] Both consolidated and separate basis )
¢ If "Yes® to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audtt, e i.,- L
review, or compllation of its financial statements and selection of an independent accountant? 2c]| X
If the organization changed erther its oversight process or selection process during the tax year, explain in Schedule O. i
3a As aresutt of a federal award, was the organization required to undergo an audit or audrts as set forth in the Single Audtt I N -
Act and OMB Circular A-133? . ) 3a X
b If "Yes," did the organization undergo the required audit or audrts? If the organization did not undergo the required audrt
or audits, explain why in Schedule O and descnbe any steps taken to undergo such audits 3b
Form 990 2017)
732012 11-28-17
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SCHEDULE C Political Campaign and Lobbying Activities OMB No 15450047

{Form 990 or 990-EZ) 20 17
For Organizations Exempt From Income Tax Under section 501(c) and section 527
Department of the Treasury P> Complete if the organization is described below. P> Attach to Form 990 or Form 990-EZ. Open to Public
Internal Revenue Service P Go to www.irs.gov/Form990 for instructions and the latest information. Inspection .

If the organization answered “Yes," on Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities), then
® Section 501(c)(3) organizations: Complete Parts I-A and B. Do not complete Part I-C
® Section 501(c) (other than section 501(c)(3)) organizations: Complete Parts I-A and C below Do not complete Part |-B.
® Section 527 organizations: Complete Part I-A only.
If the organization answered "Yes," on Form 990, Part IV, line 4, or Form 990-EZ, Part VI, line 47 (Lobbying Activities), then
® Section 501(c)(3) organizations that have filed Form 5768 (election under section 501(h)): Complete Part Ilt-A Do not complete Part II-B.
® Section 501(c)(3) organizations that have NOT filed Form 5768 (election under section 501(h)): Complete Part 1I-B. Do not complete Part II-A.
If the organization answered “Yes," on Form 990, Part IV, line 5 (Proxy Tax) (see separate instructions) or Form 980-EZ, Part V, line 35c (Proxy
Tax) (see separate instructions), then

® Section 501(c)(4), (5), or (6) organizations: Complete Part lll
Name of organization Employer identification number

AARP 95-1985500
{Part I-A] Complete if the organization is exempt under section 50T1(c) or is a section 527 organization.

1 Provide a description of the organization's direct and indirect political campaign activities in Part IV.
2 Poltical campaign activity expendrtures . . . . >3
3 Volunteer hours for poitical campaign activities

41,884.

ﬁ’?rt I-ﬁ] Complete if the organization is exempt under section 501(c)(3).
1 Enter the amount of any excise tax incurred by the organzzation under section 4955 . . >3
2 Enter the amount of any excise tax incurred by organization managers under section 4855 . | 3
3 if the organization incurred a section 4955 tax, did it file Form 4720 for this year? R X ] Yes L _Ino
4a Was a correction made? D Yes No

b iIf “Yes,” descnbe in Part IV.
I Part I-CI Complete If the organization is exempt under section 501(c), except section 56'1'(')'(3)

Enter the amount directly expended by the filing organzation for section 527 exempt function actvities 41 .8 84.

Enter the amount of the filing organization’s funds contributed to other organzations for section 527

exempt function activities B . >3
3 Total exempt function expenditures. Add hnes 1 and 2 Enter here and on Form 1120-POL,

fline 17b . ] . >3 _ 41,884.
4 Dud the filng organzation file Form 1120-POL for thls yeaﬂ i X Yes L_Ino
5 Enter the names, addresses and employer identificatton number (EIN) of aII section 527 political orgamzatlons to which the filing organization

made payments. For each organization listed, enter the amount paid from the filing organization's funds. Also enter the amount of polrtical

contributions received that were promptly and directly delivered to a separate political organization, such as a separate segregated fund or a

polttical action committee (PAC). If additional space 1s needed, provide information in Part IV.

(a) Name (b) Address (c) EIN (d) Amount paid from (e) Amount of polrtical

filng organization's contnbutions received and

funds. If none, enter -0-. |  promptly and directly
dehvered to a separate
poltical organization.
If none, enter -0-.

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule C (Form 990 or 990-EZ) 2017

LHA
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Schedule C (Form 990 or 990-E7) 2017 AARP : 95-1985500 Page2
CII-A.[ Complete if the organization is exempt under section 501(c)(3) and filed Form 5768 (election under
section 501(h)).

A Check P | ifthe fillng organization belongs to an affilated group (and list in Part IV each affilated group member’'s name, address, EIN,
expenses, and share of excess lobbying expendritures). .
"B Check P D if the filng organization checked box A and "limrted control® provisions apply.

. . " (a) Fiing (b) Affiliated group
Limits on Lobbying Expenditures organization's totals

(The term "expenditures” means amounts paid or incurred.)
totals

]

Total lobbying expendrtures to influence public opinion (grass roots lobbying)

Total lobbying expendrtures to influence a legislative body (direct lobbying)

Total lobbying expenditures (add lines 1a and 1b)

Other exempt purpose expenditures

Total exempt purpose expenditures (add lnes 1¢ and 1d) .

Lobbying nontaxable amount. Enter the amount from the following table in both columns.

If the amount on line 1e, column (a) or (b) is: The lobbying nontaxable amount is:

Not over $500,000 20% of the amount on line 1e.

Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000.
Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000.
Over $17,000,000 $1,000,000.

- 0o a0 od

g Grassroots nontaxable amount (enter 25% of line 1f)

h Subtract ine 1g from line 1a. If zero or less, enter -0-

Subtract line 1f from line 1¢ If zero or less, enter -0-

If there 1s an amount other than‘zero on etther ine 1h or line 11, did the organization file Form 4720
reporting section 4911 tax for this year? : D Yes :] No

4-Year Averaging Period Under section 501(h)
(Some organizations that made a section 501(h) election do not have to complete all of the five columns below.
See the separate instructions for lines 2a through 2f.)

- Lobbying Expenditures During 4-Year Averaging Period

—

Calendar year

(or fiscal year beginning in) (a) 2014 (b) 2015 {c) 2016 (d) 2017 (e) Total

2a Lobbying nontaxable amount
b Lobbying celing amount
(150% of line 2a, column(e))

) ¢_Total lobbying expenditures

[-3

Grassroots nontaxable amount

Grassroots celling amount -
(150% of hine 2d, column (e))

' _‘—‘.‘.4.' \-{ .%éja?‘ -

Grassroots lobbying expendttures)

-

Schedule C (Form 990 or 990-EZ) 2017
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Schedule C (Form 990 or 980-EZ) 2017 AARP 95-1985500 Page3

art [I-B | Complete if the organization is exempt under section c){3) and has iled Form
(election under section 501(h)).

For each "Yes," response on lines 1a through 11 below, provide in Part IV a detailed description (a) {(b)

of the lobbying activity. Y

)

S No Amount

1 Durnng the year, did the filing organization attempt to influence foreign, national, state or
local legistation, including any attempt to influence public opinion on a legislative matter
or referendum, through the use of:

Volunteers? g !
Paid staff or management (include compensation in expenses reported on lines 1c through 1i)? PR ﬁi’ -

o
&
‘f;tv

%
A

i
d -
i

48,

Aah
3 5—?3_.«
Ll ? o
Ke A

l‘ Eh
}"" gt
" ﬁ’-’««

Media advertisements?

Mailings to members, legislators, or the public?

Publications, or published or broadcast statements?

Grants to other organizations for lobbying purposes?

Direct contact with legislators, therr staffs, government officials, or a legistatve body?

T -0 a6 o

Rallies, demonstrattons, seminars, conventions, speeches, lectures, or any similar means?

Other activities?

Total. Add lines 1¢ through 11 R3] N

-—

N
[

Did the activities In ine 1 cause the organzzation to be not descnbed n sectlon 501 (c)(a)? Yo" 4% 3 e e n¥o}

S,

-

If “Yes,” enter the amount of any tax incurred under section 4912 Zﬁ'iz‘ g E !g’ (AT
b o
c If "Yes," enter the amount of any tax incurred by organization managers under section 4912 By, 1'-» 7

. \- ‘i?s

) ¥ 3

o B ,\"j

d_If the fillng organization incurred a section 4912 tax, did it file Form 4720 for this year? W e a B
- Complete if the organization is exempt under section 501(c){4), section 501(c)(5), or section

501(c)(6).

Yes
1 Were substantially all (30% or more) dues received nondeductible by members? 1 X

2 Did the organzation make only in-house lobbying expenditures of $2,000 or less?

3 Did the organzation agree to camry over lobbying and political campaign activity expendrtures from the pnor ear’? 3

> >4

Part lli-B{ Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section

501(c)(6) and if either (a) BOTH Part lll-A, lines 1 and 2, are answered "No," OR (b) Part lll-A, line 3, is

answered "Yes."

1 Dues, assessments and similar amounts from members . 1
Section 162(e) nondeductible lobbying and poltical expenditures (do not include amounts of polmcal ?;;,;’r
expenses for which the section 527(f) tax was paid). ,:_ff_,

a Current year o R . L . . . 2a
b Carryover from last year i i 2b
¢ Total 2c

3 Aggregate amount reported in section 6033(e)(1)(A) notices of nondeductible section 162(e) dues 3

4 If notices were sent and the amount on line 2¢ exceeds the amount on line 3, what portion of the excess '}}E’ 5
does the organization agree to carryover to the reasonable estimate of nondeductible lobbying and political :f;_
expenditure next year? 4
Taxable amount of lobbying and political expendrtures (see instructions) 5

]Part IV’ Supplemental Information

Provide the descriptions required for Part I-A, line 1; Part I-B, line 4; Part I-C, line 5; Part |I-A (affiliated group list); Part II-A, lines 1 and 2 (see

instructions); and Part II-B, line 1. Also, complete this part for any addrtional information.
Part I-A, Line 1:

AARP obtains responses from candidates running for political office at

the state and local levels on issues that impact voters 50+. AARP then

publishes (voter guides mailed to members or distributed at AARP events

or on AARP.org) the responses provided by the candidate's campaign

alongside AARP's position on the issues. In 2017 AARP created

Schedule C (Form 990 or 990-EZ) 2017

732043 11-09-17
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Schedule C (Form 990 or 990-EZ) 2017 AARP 95-1985500 Page4
]Part v | Supplemental Information (continued)

non-partisan voter guides for 3 state elections. AARP is non-partisan

and does not contribute any monies directly to candidates or political

parties.

Schedule C (Form 990 or 990-EZ) 2017
732044 11-09-17
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. . OMB No 1545-0047
SCHEDULE D Supplemental Financial Statements —ARIAT
(Form 990) P Complete if the organization answered "Yes® on Form 990, 20 17

Part IV, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. o Publi
Department of the Treasury P> Attach to Form 990. pen to ublic
Internal Revenus Sarvice PGo to www.irs.gov/Form990 for instructions and the latest information. Inspection
Name of the organization Employer identification number

AARP 95-1985500

[PartT | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.Complete f the

organizatton answered "Yes' on Form 990, Part IV, line 6.

(a) Donor advised funds (b) Funds and other accounts

Total number at end of year

Aggregate value of contnbutions to (dunng year)
Aggregate value of grants from (dunng year)
Aggregate value at end of year

Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds

are the organization's property, subject to the organization’s exclusive legal control? . . [:] Yes D No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring

impermissible pnvate benefit? D Yes ':] No
I Part il [Conservation Easements. Complste if the organzation answered "Yes" on Form 990, Part IV, line 7.

1 Purpose(s) of conservation easements held by the organization (check all that apply).
ﬂ Preservation of land for public use (e.g., recreation or education) Preservation of a historically important land area
Protection of natural habrtat Preservation of a certrfted historic structure
Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last

0N L WON

day of the tax year. Held at the End of the Tax Year
a Total number of conservation easements 23
b Total acreage restncted by conservation easements 2b
¢ Number of conservation easements on a certified historic structure included in (@) . 2c
d Number of conservation easements inctuded in (c) acquired after 7/25/06, and not on a historic structure
Isted in the National Register . S 2d
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
yearp

4 Number of states where property subject to conservation easement is located P
5 Does the organization have a wntten policy regarding the periodic monitoning, inspection, handling of

violations, and enforcement of the conservation easements tt holds? . l:} Yes D No
6 Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

|
7 Amount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

»$
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)()

and section 170()(@)(B)(i)? o Clves [INo

8 In Part Xill, descnbe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization’s financial statements that describes the organization's accounting for
conservation easements

[Part TIT] Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organzzation answered "Yes* on Form 990, Part IV, line 8.

1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part Xitl,
the text of the footnote to its financial statements that descnbes these items

b If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet works of art, histoncal
treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the following amounts
relating to these items:

(i) Revenue included on Form 990, Part ViIl, line 1 ) . . . » 3
(ii) Assets included in Form 990, Part X o > 3

2 If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide

the following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:

a Revenue included on Form 990, Part Vill, ine 1 . . . > 3
b_Assets included in Form 990, Part X p ¢
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2017

732051 10-09-17
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Schedule D (Form 990) 2017 AARP 95-1985500 pPage2
] Eart m I Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assetscontinueg)

3 Using the organization’s acquisition, accesston, and other records, check any of the following that are a significant use of its collection tems
(check all that apply):

a Public exhibition d D LLoan or exchange programs
b [:l Scholarly research e I:] Other
c Preservation for future generations

4 Provide a description of the organization’s collections and explain how they further the organization’s exempt purpose in Part XIii.
§ Dunng the year, did the organization solicit or receive donations of art, historical treasures, or other simitar assets
to be sold to raise funds rather than to be maintained as part of the organization's collection? [ Yes L Ino

- Escrow and Custodial Arrangements Complete if the organization answered “Yes" on Form 990, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21.

1a Is the organization an agent, trustee, custodian or other intermediary for contnbutions or other assets not included
on Form 990, Part X? _ oo OEves Tlne
b If "Yes," explain the arrangement in Part X!l and complete the followmg table

Amount
¢ Begmning balance 1c
d Addrtions during the year . L . 1d
e Distnibuttons dunng the year . . . . . 1e
f Ending balance 1f
2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability? o I_] Yes |_] No
b_If "Yes " explain the amangement in Part Xlll. Check here if the explanation has been provided on Part Xill I;]
I Part V |Endowment Funds. Compiete if the organization answered "Yes" on Form 990, Part IV, fine 10.
{a) Current year {b) Prior year (c) Two years back | (d) Three years back | (e) Four years back
1a Begmnning of year balance
b Contnbutions
¢ Net investment earnings, gains, and losses
d Grants or scholarships
e Other expendrtures for facilities
and programs
f Administrative expenses
g End of year balance
2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:
a Board designated or quasrendowment P %
b Permanent endowment P> %
¢ Temporanly restncted endowment P %
The percentages on lines 2a, 2b, and 2¢ should equal 100%.
3a Are there endowment funds not 1n the possession of the organization that are held and administered for the organization
by. Yes | No
(i} unrelated organizations X L 3ali)
(ii} related organizations . . 3a(ii)
b If “Yes" on line 3a(i), are the related organizations listed as required on Schedule R? . 3b
Describe in Part Xlil the intended uses of the organization's endowment funds.
- Land, Buildings, and Equipment.
Complete if the organization answered “Yes® on Form 980, Part IV, line 11a See Form 990, Part X, line 10.
Description of property (a) Cost or other {b) Cost or other (c) Accumulated (d) Book value
basis (investment) basis (other) depreciation
1a Land ] 46,486,264, . . 46,486 ,264.
b Buildings [{82,780,050. 96,720,818.| 86 ,059,232.
¢ Leasehold improvements 50,291,810.] 20,335,469.] 29,956, 341.
d Equipment .
e_Other 319,539,022.[227,548,171.] 91,990, 851.
Total. Add lines 1a through 1e. (Column (d) must equal Form 990, Part X, column (B), line 10c.) » [254,492,688.
Schedule D (Form 990) 2017
732052 10-08-17
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Schedule D (Form 990) 2017 AARP 95-1985500 page3
]%Ba‘n%VIll Investments - Other Securities.
Complete if the organizatlt;n answered "Yes" on Form 980, Part IV, ine 11b. See Form 990, Part X, line 12.
(a) Description of security or category (including name of sacurity) {b) Book value {c¢) Method of valuation: Cost or end-of-year market value

(1) Financial denvatives
(2) Closely-held equity interests
{3) Other

(A

(B)

(€)

()]

o T
o

B R e

DR PR

Col, (b) must equal Form 990, Part X, col. (B) line 12.) >
‘PartiVIll] Investments - Program Related. ] ,
Complete if the organization answered "Yes" on Form 990, Part IV, line 11¢_See Form 990, Part X, lne 13. -

(a) Descnption of investment (b) Book value (c) Method of valuation: Cost or end-of-year market value
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9) .
Total. (Col. (b) must equal I'orm 990, I'art X, cot. (B) ing 13.) B B N e LA S
Other Assets. i
" Complete if the organization answered “Yes" on Form 990, Part IV, line 11d. See Form 990, Part X, ine 15.
(a) Descnption (b) Book value
(1)
(2)
(3)
(4) ‘
(5)
{6)
{7)
(8)
(9)
Total. (Column (b) must equal Form 990, Part X, col (B) ne 15) - »
Other Liabilities.
Complete if the organization answered “Yes" on Form 930, Part‘IV. line 11e or 11f. See Form 990, Part X, line 25
1. (a) Description of liability - (b) Book value | P
(1) Federal income taxes %
(0 Post retirement benefits 159,624, 280.5
3) Deferred membership dues 295,559,927,
4 IBNR reserve : 4,928,689.
) Pension liability 252,701,808.:
T8 ‘ J
) . -
(81 . A eTe
© : - %
Total. (Column (b) must equal Form 990, Part X, col. (B) ine 25.) p| 712,814,698.|¢7

2. Labilty for uncertain tax positions. in Part X, provide the text of the footnote to the organization’s financial statements that reports the
organization’s hability for uncertain tax posmions under fFIN 48 (ASC 740). Check here if the text of the footnote has been provided in Part Xili [Z]
.. Schedule D (Form 990) 2017

732053 10-09-17 .
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Schedule D fForm 990) 2017 AARP

Complete if the organization answered "Yes® on Form 980, Part IV, line 12a.

95-1985500 Page4

Reconciliation of Revenue per Audited Financial Statements With Revenue per Retum.

- Reconciliation of Expenses per Audited Financial Statements With Expenses per

Total revenue, gains, and other support per audited financial statements
Amounts included on line 1 but not on Form 990, Part VIll, line 12:

Net unrealized gains (losses) on investments

Donated services and use of facilties

Recoveries of prior year grants

Other (Describe in Part Xlll.)

Add lines 2a through 2d

Subtract line 2e from line 1 .
Amounts included on Form 990, Part Vill, ine 12, but not on line 1:
Investment expenses not included on Form 990, Part Vill, line 7b

Other (Descnibe in Part Xili.)

Add lines 4a and 4b

Total revenue. Add lines 3 and 4¢. (This must equal Form 990 Partl hne 12 )

BIFBR

20

&8

Complete if the organization answered "Yes" on Form 990, Part IV, line 12a

o Qo060 oo

Total expenses and losses per audited financial statements
Amounts included on line 1 but not on Form 990, Part IX, line 25:
Donated services and use of facilities

Prior year adjustments

Other losses

Other (Describe in Part X1}

Add hnes 2a through 2d

Subtract line 2e from line 1

Amounts included on Form 990, Part IX, ine 25, but not on line 1:
investment expenses not included on Form 990, Part Vili, line 7b

b Other (Descnbe in Part Xili )

[

Add lines 4a and 4b

e [ [ |

2e

&8

2}

Supplemental Information.

§ __Total expenses. Add nes 3 and 4c. (This must equal Form 990, Part |, line 18.)
Part Xiil

Provide the descriptions required for Part ll, ines 3, 5, and 9; Part |il, ines 1a and 4, Part IV, ines 1b and 2b; Part V, line 4; Part X, line 2; Part X,

iines 2d and 4b; and Part XlI, lines 2d and 4b Also complete this part to provide any addgional information.

Part X, Line 2:

AARP does not believe that there are any unrecognized tax

benefits/liabilities that should be recorded.

732054 10-09-17
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SCHEDULEF
(Form 990)

Department of the Treasury
Internal Revenue Service

Statement of Activities Odtside the United States

P> Complete if the organization answered "Yes" on Form 990, Part IV, line 14b, 15, or 16.

P> Go to www.irs.gov/Form990 for instructions and the latest information.

P Attach to Form 990.

OMB No 1545-0047

2017

sm0pen toPublicy;

AfsIngpection g

Name of the orgamzation

AARP

]

Employer identification number

95-1985500

Form 990, Part IV, line 14b.

Rartil¥| General Information on Activities Outside the United States. Complete if the organzation answered “Yes® on

1 For grantmakers. Does the organization maintain records to substantiate the amount of its grants and other assistance,
the grantees’ eligibility for the grants or assistance, and the selection cnteria used to award the grants or assistance?

[X’ -Yes [:l No

2 For grantmakers. Descnbe in Part V the organization’s procedures for montonng the use of tts grants and other assistance outside the '

- United States. .
3 Actwities per Region. (The following Part |, ine 3 table can be duplicated if additional space Is needed.)
(a) Region (b) Number of | (c) Number of |(d) Activities conducted in the region (e) if activity histed n (d) (f) Total
offices 2“;‘,’,'&”%?,5& (by type) (such as, fundraising, pro- IS a program service, expenditures
in the region m(gje endent {aram services, investments, grants to descnbe specific type for and
’ , contractors recipients located in the region) of service(s) in the region ::\;ﬁset;:ents
in the region glon
's Innovation Champion
md winner for innovat io‘n
in Caregiving - Daily Program services -
North America 0 0 [Bssent ial Actives Ppponsorship of event 10,000,
Europe (Including ponsorship of the 2017
Iceland & Greenland) Erussels Forum Bilbao Urban
- Albania, Andorra, [nnovation and Leadership Program services -
Austria, Belgium ) 0 [pialogues ) ponsorship of event . 178,050,
3a Sub-total 0 0 ASIRESHIY 88,050,
b Total from continuation pra it ' X oYt e
sheets to Part | 0 0 I..,_ GEREE: '- g ; 0.
¢ Totals (add lines 3a |§é§ﬁ%§”@ﬁﬁ%ﬁ{
and 3b) 0 0[P b Lo i e 88,050,
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Scheduie F (Form 990) 2017
732071 10-08-17 '
' 26
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Schedule F (Form 990) 2017  AARP - 95-1985500 Pages
[Part V] Foreign Forms

1 Was the organization a U.S. transferor of property to a foreign corporation during the tax year? /f “Yes,” the
organization may be required to file Form 926, Retum by a U S Transferor of Property to a Foreign
Corporation (see Instructions for Form 926) . X . i [Xj Yes l:] No

2 Did the organization have an interest in a foreign trust dunng the tax year? /f "Yes, " the organzation
may be required to separately file Form 3520, Annual Return To Report Transactions With Foreign
Trusts and Receipt of Certain Foreign Gifts, and/or Form 3520-A, Annual Information Return of Foreign
Trust With a U S Owner (see Instructions for Forms 3520 and 3520-A, don't file with Form 990) . |:| Yes @ No

3 Did the organzation have an ownership interest in a foreign corporation during the tax year? /f “Yes,"

the organization may be required to file Form 5471, Information Retumn of U.S. Persons With Respect To

Certain Foreign Corporations (see Instructions for Form 5471) @ Yes D No
4 Was the organization a direct or indirect shareholder of a passive foreign investment company or a

qualified electing fund during the tax year? /f "Yes," the organzation may be required to file Form 8621,

Information Return by a Shareholder of a Passive Foreign Investment Company or Qualified Electing Fund

(see Instructions for Form 8621) R E Yes E] No

5 Did the organization have an ownership interest in a foreign partnership during the tax year? /f °Yes,"
the organization may be required to file Form 8865, Return of U.S. Persons With Respect to Certain
Foreign Partnerships (see Instructions for Form 8865) . ‘X] Yes [:] No

6 Did the organization have any operations in or related to any boycotting countnes during the tax year? /f
“Yes," the orgamzation may be required to separately file Form 5713, International Boycott Report (see
Instructions for Form 5713; don't file with Form 990) R R R D Yes [X] No

Schedule F (Form 990) 2017

732074 10-06-17
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Schedule F (Form 990) 2017 AARP 95-1985500 Pages
upplemental Information

Provide the information required by Part |, line 2 (monitonng of funds), Part |, ine 3, column (f) (accounting method; amounts of
investments vs. expenditures per region); Part ll, line 1 (accounting method), Part Ill (accounting method); and Part 1ll, column (c)
(estimated number of recipients), as applicable. Also complete this part to provide any additional information. See instructions.

Part I, Line 2:

AARP's Office of the Chief of Staff reviews and approves all requests for

contributions, taking into consideration the mission of the donee

organization and how the contribution will support AARP's goals and

advance our mission.

Part II, Column (d4d):

Region: North America

(d) Purpose of Grant: AARP's Innovation Champion Award winner for

innovation in Caregiving - Daily Essential Actives

Region: Europe (Including Iceland & Greenland)

(d) Purpose of Grant: Sponsorship of the 2017 Brussels Forum Bilbao

Urban Innovation and Leadership Dialogues

Schedule F, Part IV, Questions 1 and 3 - 5

Question 1: AARP invests in several alternative investment funds, some

of which are, or may invest (directly or indirectly) in, foreign

corporations. AARP will file other IRS forms in connection with such

investments as necessary.

Question 3: AARP invests in several alternative investment funds, some

of which are, or may invest (directly or indirectly) in, foreign

corporations. AARP will file other IRS forms in connection with such

investments as necessary.

guestion 4: AARP invests in several alternative investment funds, some

732075 10-08-17 Schedule F (Form 990) 2017
30
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Schedule F (Form 990) 2017 AARP 95-1985500  Pages
- Supplemental Information

Provide the information required by Part I, line 2 (monnoring of funds); Part 1, ine 3, column (f) (accounting method; amounts of
investments vs. expendrtures per region); Part I, ine 1 (accounting method); Part Ili (accounting method); and Part lIl, column (c)
(estimated number of recipients), as applicable. Also complete this part to provide any addrtional information. See instructions.

of which are, or may invest (directly or indirectly) in, passive

foreign investment companies. AARP will file other IRS forms in

connection with such investments as necessary.

i

Question 5: AARP invests in several alternative investment funds, some

of which are, or may invest (directly or indirectly) in, foreignm

partnerships. AARP will file other IRS forms in connection with such

investments as necessary.

732075 10-06-17 Schedule F (Form 990) 2017
31
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OMB No 1545-0047
SCHEDULE G Supplemental Information Regarding Fundraising or Gaming Activities

F 990 -
(Form or 990-E2) Complete if the organization answered "Yes" on Form 990, Part IV, line 17, 18, or 19, or if the 20 17
organization entered more than $15,000 on Form 990-EZ, line 6a. e m e n wa g
Department of the Treasury P Attach to Form 990 or Form 990-EZ. Open to Public ¢
Internal Revenue Service P Go to WWW.Irs.goviForm990 _for the Iatest instructions. Inspection i
Name of the organization Employer identification number
AARP 95-1985500
Fundraising Activities. Complete if the organzation answered "Yes" on Form 990, Part IV, line 17. Form 990-EZ filers are not
required to complete this part
1 Indicate whether the organzation raised funds through any of the following activities. Check all that apply.
a Mai! solicitations e LA | Solicitation of non-govemment grants
b IX] Intemet and email solicitations f IXI Solicitation of government grants
[ Phone solicitations ] D Special fundraising events

d D In-person solicitations
2 a Did the organzation have a written or oral agreement with any individual (including officers, directors, trustees, or
key employees listed in Form 990, Part VIi) or entity in connection with professional fundraising services? LT{] Yes D No

b If “Yes," list the 10 highest paid individuals or entities (fundraisers) pursuant to agreements under which the fundraiser is to be
compensated at least $5,000 by the organization.

" iii) Did (v) Amount paid .
(i) Name and address of individual " . fl(m riser | (iv) Gross receipts | to (or retameg by) (vi) Amount paid
or entity (fundraiser) (i) Activity o coirer from actwity fundraiser | 10 (o7 retamned by)
contributions? hsted n col. (i) organization
Chapman Cubine & Hussey - irect mail and Yes | No
2000 15th Street North, Ste. Fommunications X 0. 594, 364, -594 364,
M&R Strategic Services - 1101 [reative on-line marketing
Connecticut Ave., NW, 7th pervices X 0. 67,980, -67,980.
Total > 662,344, -662,344.
3 List all states in which the organization is registered or licensed to solicit contnbutions or has been notified it 1s exempt from registration
or licensing.

AK,AL,AR,CA,CO,CT,DC,FL,GA,IL,KS,KY ,MA,MD,ME,MI , MN,MO,MS,NC,ND,NH,NJ ,NM, NY
OH,OK,OR,PA,RI,SC,TN,UT,VA , WA, WI, WV

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule G (Form 990 or 990-EZ) 2017
See Part IV for continuations
732081 09-13-17
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95-1985500 Page 2_

Schedule G (Form 990 or 990-E2) 2017 AARP
|Part Il | Fundraising Events. Complete if the organization answered “Yes® on Form 990, Part IV, line 18, or reported more than $15,000

of fundraising event contributions and gross income on Form 990-EZ, knes 1 and 6b. List events with gross receipts greater than $5,000.

1 Gross receipts

Revenue

2 Less: Contnbutions

3 Gross income (ine 1 minus line 2)

(a) Event #1

{b) Event #2

{c) Other events

(d) Total events
(add co! (a) through

(event type)

(event type)

(total number)

col. (c))

4 Cash pnzes

5 Noncash pnzes

6 Rent/facilty costs

7 Food and beverages

Direct Expenses

8 Entertanment
9 Other direct expenses

10 Direct expense summary. Add lines 4 through 9 in column (d) »
11_Net income summary. Subtract line 10 from line 3, column (d) »
['Pim: m Gaming. Complete if the organzation answered "Yes" on Form 990, Part IV, line 19, or reported more than
$15,000 on Form 990-EZ, line 6a.
(b) Pull tabs/instant (d) Total gaming (add

[+
3 (a) Bingo bingo/progressive bingo | (€Y Othergaming 1o ) through col. (c)
5
o

1__Gross revenue
o | 2 Cash prnizes
&
]
2| 3 Noncash pnzes
w
8|4 Rentfacity costs
a8

5 Other direct expenses

L_lves % [L_] Yes % || Yes %
6 Volunteer labor No No I:] No . o

8 Net gaming income summary. Subtract line 7 from line 1, column gd)

9 Enter the state(s) in which the organization conducts gaming actvities:

7 Direct expense summary. Add lines 2 through 5 in column (d)

a Is the organization licensed to conduct gaming activities in each of these states? L Jves LI No
b If "No," explain:
10a Were any of the organization’s gaming licenses revoked, suspended, or terminated durning the tax year? L Jves L_INo

b If "Yes," explain:

732082 09-13-17

10421029 135671 AARPFINAL
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Schedule G (Form 990 or 990-E7) 2017 AARP 95-1985500 PaFe 3
No

11 Does the organization conduct gaming activities with nonmembers? L] ves
12 Is the organization a grantor, beneficiary or trustee of a trust, or a member of a partnership or other entity formed
to administer charitable gaming? R . D Yes l__—l No
13 Indicate the percentage of gaming activity conducted in:
a The orgamization’s facility A B . 13a %
b An outside facility 13b %

14 Enter the name and address of the person who prepares the organzation's gaming/special events books and records:

Name P>
Address P>
15a Does the organization have a contract with a third party from whom the organization receives gaming revenue? l:] Yes D No
b If “Yes," enter the amount of gaming revenue received by the organzation P $ and the amount

of gaming revenue retained by the third party P> $
¢ If "Yes,"” enter name and address of the third party:

Name p>

Address P>

16 Gaming manager information:

Name P>

Gaming manager compensation P $

Descniption of services provided P>

[:l Director/officer |:] Employee l:] Independent contractor

17 Mandatory distnbutions:
a Is the organization required under state law to make chantable distnbutions from the gaming proceeds to
retain the state gaming icense? | . L (I Yes [:] No
b Enter the amount of distnbutions required under state law to be distnbuted to other exempt organizations or spent in the

organization's own exempt activities during the tax year p» $
- Supplemental Information. Provide the explanations required by Part |, ine 2b, columns (ui) and (v); and Part lll, lines 9, 9b, 10b, 15b,

15¢, 16, and 17b, as applicable Also provide any additional information. See instructions.

Schedule G, Part I, Line 2b, List of Ten Highest Paid Fundraisers:

(i) Name of Fundraiser: Chapman Cubine & Hussey

(i) Address of PFundraiser:

2000 15th Street North, Ste. 550, Arlington, VA 22201

(i) Name of Fundraiser: M&R Strategic Services

(i) Address of Pundraiser:
1101 Connecticut Ave., NW, 7th Floor, Washington, DC 20036
732083 09-13-17 4 Schedute G (Form 990 or 990-EZ) 2017
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Schedule G (Form 990 or 990£7) ___ AARP 95-1985500 pages
| Part IV zl Supplemental Information (continued)

Part I, Line 2b, Column (v):

All fundraisers listed above do not raise funds directly for AARP, but

provide counsel, services, and support to AARP's internal development

office.

Schedule G, Part I, Line 2b, column IV

Chapman Cubine & Hussey:

Professional fees $ 425,218

Advertising costs 169,146

Total payments reported

on Schedule G $594, 364

M&R Strategic Services:

Professional fees S 67,980

Total payments reported

on Schedule G S 67,980

Schedule G (Form 990 or 990-EZ)
732084 04-01-17
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Schedule | (Form 990) AARP 95-1985500 Page 2
[Part W] Supplemental Information

other events

Name of Organization or Government: American Cancer Society

(h) Purpose of Grant or Assistance: Sponsorship of the ACS CAN 2017

Thank You Advertising and ACS CAN advocacy activities nationwide

Name of Organization or Government:

Chicago International Pilm Festival, Inc.

(h) Purpose of Grant or Assistance: Sponsorship of the 53rd Chicago

International Film Pestival and International Screenings Program

Name of Organization or Government: Children's Defense Fund

(h) Purpose of Grant or Assistance: Sponsorship of the Beat the 0dds

Children's Defense Fund Dinner and donation for Cover Texas Now Advocacy

Day

Name of Organization or Government: Commission on Affairs of the Elderly

(h) Purpose of Grant or Assistance: Sponsorship of Black History Month,

14th Annual Higpanic Heritage Luncheon, and Spring Fling event

Name of Organization or Government: Delta Sigma Theta Sorority, Inc.

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 Delta Sigma

Theta 53rd National Convention & Women's Business Competition

Name of Organization or Government: Gerontological Society of America

(h) Purpose of Grant or Assistance: Sponsorship of the 2017

International Association of Gerontology and Geriatrics World Congress

and Grant funding the Journalists in Aging Fellowship

Schedule | (Form 990)
732291
04-01-17
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Schedule | {Form 990) AARP 95-1985500 Page2
IFart | | Supplemental Information

Name of Organization or Government:

Gold Coast International Film Festival

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 Gold Coast

International Film Festival and year-round film screening series

Name of Organization or Government:

John F. Kennedy Center for the Performing Arts

(h) Purpose of Grant or Assistance: Sponsorship of the National Symphony

Orchestra Pops Season And Gala and support for the Kennedy Center Honors

Name of Organization or Government:

Labor Council for Latin American Advancement

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 National

Latino Workers Conference and 45th Anniversary and Latina Summit

Name of Organization or Government: Links Foundation

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 LINKS

Legislative Forum, Leadership Summit and ongoing Programmatic Support

Name of Organization or Government: Miles Ahead Entertainment, Inc.

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 Caf Mocha

Salute Her Tour - An Empowering Experience for Women of Color

Name of Organization or Government: National Academy of Sciences

(h) Purpose of Grant or Assistance: Grant to support investigatiomns into

the health consequences of perceptions and stereotyping of aging &

disability

Schedule I (Form 990)
732291
04-01-17

83
10421029 135671 AARPFINAL 2017.03000 AARP AARPFIN1




Schedule | (Form 990) AARP 95-1985500 Page2
art Supplemental Information

Name of Organization or Government:

National Association of Black Owned Broadcasters

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 41st Annual

NABOB Fall Broadcast Management Conference & The Power of Urban Radio

Forum

Name of Organization or Government:

National Coalition on Black Civic Participation

(h) Purpose of Grant or Assistance: Sponsorship of the NCBCP - Black

Women's Roundtable Strategic Initiative-Empowerment Project

Name of Organization or Government:

National Federation of Filipino Americans

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 NaFFAA

Federation Forum, Advocacy & Engagement Workshops & 20th Anniversary Gala

Name of Organization or Government: National Hispanic Council on Aging

(h) Purpose of Grant or Assistance: Sponsorship of the NHCOA Caregiving

Grasstop Roundtable events, Regional Issues Forum, and Awards Gala

Name of Organization or Government: The New School

(h) Purpose of Grant or Assistance: Grant to support research and

development in fashion design and education that engages important social

issues related to aging

Name of Organization or Government:

St. Barnabas Senior Services of Los Angeles

Schedute | {Form 990)
732291
04-01-17
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Schedule | (Form 990) AARP 95-1985500 Page2
| Part V] Supplemental Information

(h) Purpose of Grant or Assistance: Sponsorship of the Aging into the

Future: Transforming Lives through Technology & Innovation conference

Name of Organization or Government: TEDxMidAtlantic, Inc.

(h) Purpose of Grant or Assistance:

Sponsorship of the 2017 TEDxMidAtlantic Sustaining and Salon events

Name of Organization or Government: University of Arkansas at Little Rock

(h) Purpose of Grant or Assistance: Grant to support research on

retirement savings behavior trends by age group, income level, and other

socioeconomic variable

Name of Organization or Government: University of Southern California

(h) Purpose of Grant or Assistance: Grant for the Family Caregiver

Support Center Connect project and contribution to the National Center on

Elder abuse

Name of Organization or Government: University of Wisconsin Foundation

(h) Purpose of Grant or Assistance: Sponsorship of the Mayors'

Innovation Project and support for the Littefield Leadership Lecture

Series Fund

Name of Organization or Government:

US Association of Former Members of Congress

(h) Purpose of Grant or Assistance: Sponsorship of the 2l1lst Annual

Statesmanship Awards Dinner: Working Together for the Good of the Country

Name of O:ganization or Government: USAGAINSTALZHEIMERS Network

Schedule I (Form 990)
732291
04-01-17

85

10421029 135671 AARPFINAL 2017.03000 AARP AARPFIN1




Schedule | (Form 930) AARP 95-1985500 Page 2_
IFaﬂ \" I

Supplemental Information

(h) Purpose of Grant or Assistance: Sponsorship of the 2017 National

Alzheimer's Summit & Out of the Shadows Dinner & 2017 Women's Leadership

Council membership

Name of Organization or Government: Virginia Food System Council

(h) Purpose of Grant or Assistance: Support for community ownership,

empowerment, and prosperity action team and Greater Prince William Co.

Food Council

Schedule I, Part II

AARP's Office of the Chief of Staff reviews and approves all requests

for contributions, taking into consideration the mission of the donee

organization and how the contribution will support AARP's goals and

advance our mission.

732291
04-01-17
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SCHEDULE J Compensation Information
(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest

Compensated Employees
P Complete if the organization answered "Yes" on Form 990, Part IV, line 23.

OMB No 1545-0047

2017

Department of the Treasury > Attach to Form 990. + Opento P_ublic ]
Intarnal Revenus Service P> Go to www.irs.gov/Form990 for instructions and the latest information. Inspection
Name of the organization Employer identification number
AARP 95-1985500
[Fart I | Questions Regarding Compensation
Yes | No
1a Check the appropriate box(es) if the organization provided any of the following to or for a person listed on Form 990, [
Part Vil, Section A, line 1a. Complete Part 1l to provide any relevant information regarding these tems. * ‘
First-class or charter travel Housing allowance or residence for personal use
Travel for companions Payments for business use of personal residence e l
Tax ndemnification and gross-up payments Health or social club dues or initiation fees . {
[:] Discretionary spending account D Personal services (such as, maid, chauffeur, chef) - S l
I
b If any of the boxes on line 1a are checked, did the orgamzation follow a written policy regarding payment or el j
reimbursement or provision of all of the expenses descnbed above? If "No,” complete Part Ill to explain | X
2 Dd the organization require substantiation prior to reimbursing or aliowing expenses incumred by all directors, P wmj_
trustees, and officers, including the CEO/Executive Director, regarding the tems checked on line 1a? 2
" %
3 Indicate which, if any, of the following the fiing organization used to establish the compensation of the organization’s
CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to !
establish compensation of the CEO/Executive Director, but explain in Part [if.
Compensation committee Wnitten employment contract [
Independent compensation consultant Compensation survey or study i
Form 990 of other organizations Approval by the board or compensation committee !
4 During the year, did any person listed on Form 980, Part VII, Section A, line 1a, with respect to the fiing i i
organization or a related organization: o :_ 1 N_JI
a Receive a severance payment or change-of-control payment? . 4a z{
b Participate in, or receive payment from, a supplemental nonqualified retirement plan? | X
¢ Participate in, or receive payment from, an equity-based compensation arrangement? 4c X
If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part IIl. ! 3
Only section 501(c)(3), 501(c)(4), and 501(c)(29) organizations must complete lines 5-9. j
5§ For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation i
contingent on the revenues of: N I D
a The organization? 5a | X
b Any related organization? sb | X
If "Yes" on line 5a or 5b, describe in Part lll v .
6 For persons isted on Form 990, Part Vil, Section A, line 1a, did the organization pay or accrue any compensation Iy N
contingent on the net earnings of: «__ 10 _;___ _..,J
a The organization? 6a X
b Any related organization? 6b X
If “Yes" on line 6a or 6b, describe in Part . ‘ f
7 For persons histed on Form 980, Part Vil, Section A, line 1a, did the organization provide any nonfixed payments I __M_}
not descnbed on lines 5 and 67 If *Yes,” descnbe in Part il . 7 X
8 Were any amounts reported on Form 990, Part VIi, paid or accrued pursuant to a contract that was subject to the S IR P
inttial contract exception descnbed in Regulations section 53.4958-4(a)(3)? If “Yes," describe in Part Il 8 X
9 If "Yes" on line 8, did the organzation also follow the rebuttable presumption procedure descnbed in R O |
Regulations section 53 4958-6(c)? 9
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J (Form 990) 2017
732111 10-17-17
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SCHEDULE L Transactions With Interested Persons OMS No_1645-0047

(Form 990 or 990-EZ) | p Complete if the organization answered "Yes" on Form 990, Part IV, line 25a, 25b, 26, 27, 28a, 20 17
28b, or 28¢, or Form 990-EZ, Part V, line 38a or 40b.

Department of the Treasury P> Attach to Form 990 or Form 990-EZ. Open To Public

Internal Revenue Service P> Go to www.irs.gov/Form990 for instructions and the latest information. Inspection

Name of the organization Employer identification number
AARP 95-1985500

- Excess Benefit Transactions (section 501(c)(3), section 501(c)(4), and 501(c)(29) organizations only).
Complete if the organzation answered “Yes*® on Form 990, Part IV, line 25a or 25b, or Form 990-EZ, Part V, line 40b

(b) Relationship between disqualified (d) Corrected?
person and organization (c) Descnption of transaction Yes No

1
(a) Name of disqualified person

2 Enter the amount of tax incurred by the organization managers or disqualfied persons dunng the year under
section 4958
3 Enter the amount of tax, if any, on line 2, above, reimbursed by the organization

. >3
> 8

@] Loans to and/or From Interested Persons.

Complete if the organization answered “Yes"® on Form 980-EZ, Part V, line 38a or Form 990, Part IV, line 26; or if the organzation
reported an amount on Form 980, Part X, line 5, 6, or 22.

{a) Name of {b) Relationship | (c) Purpose |(d)teantoxr|  (e) Onginal () Balance due (g)In (mggg;g‘?r (i) Written
interested person with organization of loan oma:.'z'mzn, principal amount default? |commitee? | 20reement?
To |From Yos | No | Yes | No | Yes | No

Total » 3

[PartTIT] Grants or Assistance Benefiting Interested Persons.
Complete if the organization answered "Yes" on Form 990, Part IV, line 27.

(a) Name of interested person (b) Relationship between {c) Amount of (d) Type of (e) Purpose of
interested person and asststance assistance assistance
the organization
Joseph F. Coughlin Founder and Direl 250,000.Unrestricted [Support resea
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule L (Form 990 or 990-EZ) 2017

See Part V for Continuations

732131 10-18-17
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Schedule L (Form 990 or 990-E7) 2017 AARP 95-1985500 page2
- Business Transactions Involving Interested Persons.

Complete if the organzation answered “Yes" on Form 990, Part IV, line 28a, 28b, or 28¢c.

(a) Name of interested person (b) Relationship between interested () Amount of (d) Description of | (€] Sharing of

organization’s
person and the organization transaction transaction revenues?

Yes No

] PartV | Supplemental Information

Provide addrtional mformation for responses to questions on Schedule L (see instructions).

Sch L, Part III, Grants or Assistance Benefitting Interested Persons:

(a) Name of Person: Joseph F. Coughlin

(b) Relationship Between Interested Person and Organization:

Founder and Director of MIT's Agelab and AARP Board Member as of 6/3/2016

(c) Amount of Grant § 250,000.

(d) Type of Assistance: Unrestricted grant to MIT's Agelab

(e) Purpose of Assistance: Support research and education

Schedule L (Form 990 or 980-EZ) 2017
732132 10-18-17
93
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OMB No 1545-0047

SCHEDULE O Supplemental Information to Form 990 or 990-EZ ——W

(Form 990 or 990-E2) Complete to provide information for responses to specific questions on
Form 990 or 990-EZ or to provide any additional information. .
Department of the Treasury P> Attach to Form 990 or 990-EZ. Open to Public
Internal Revenue Service P Go to www.irs.gov/Form990 for the latest information. Inspection
Name of the organization Employer identification number
AARP 95-1985500

Form 990, Part III, Line 1, Description of Organization Migsgion:

purpose, and fulfills their goals and dreams.

Form 990, Part III, Line 4a, Program Service Accomplishments:

issues, including utility rates, caregiving, and work and save

programs.

AARP also advances our policy agenda at the national level through

advocacy that proactively addresses issues important to people 50+,

including caregiving, health, saving and planning, Social Security, and

age-based discrimination. Underlying our policy agenda is the in-depth

research conducted by AARP, which also provides a foundation for our

program development and for the information we provide on key issues

affecting 50+ Americans, including, in addition to those listed above,

livable communities, work and careers, and more.

AARP offers training and education programs that help people 50+

improve their lives, such as AARP Driver Safety courses, technology

education through the AARP TEK program, and local workshops and

activities on matters such as preventing fraud.

AARP also facilitates the participation of 50+ Americans in bringing

about positive social change in America. Initiatives include Create

the Good, which connects individuals to a network of people, tools, and

time-flexible volunteer opportunities; Andrus Awards for Community

Service, which recognize people who have made a difference in their

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2017)
732211 09-07-17
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Schedule O (Form 980 or 990-EZ) (2017) Page 2
Name of the organization Employer identification number

AARP 95-1985500

communities in ways that support AARP's mission, vision, and direction;

and the work of AARP Chapters, which engage members in community

service and fellowship.

Form 990, Part III, Line 4b, Program Service Accomplishments:

AARP also communicates with members and non-members through its

award-winning website, mobile apps, broadcast studio productions,

social media, and various other platforms to provide information that

is engaging, informative, and useful and to ensure that positive images

of aging are reflected in society.

Form 990, Part III, Line 4d, Other Program Services:

Member Acquisition's work is based on the recognition that members are

an essential part of AARP's ability to achieve its mission. Speaking

on behalf of its tens of millions of members gives AARP significant

power and reach in advocating for social change at the local, state,

and national levels. Members also provide grassroots activism,

volunteer work, and input into the problems faced by Americans as they

age, which helps shape AARP's social change agenda. Member Acquisition

seeks to retain current members and provides outreach to potential

members, including the many different segments of America's diverse 50+

population.

Expenses § 203,500,410. including grants of § 0. Revenue $ 0.

Cash Contributions to Affiliated Charitable Organizations: AARP

provides significant support for its charitable affiliates. AARP

Foundation provides services for the most vulnerable part of the 50+
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population, working to win back opportunity for low-income Americans

50+ with a particular focus on hunger, housing, income, and isolation.

Experience Corps, which is part of the AARP Foundation, connects highly

trained volunteers age 50 and above with disadvantaged students to

tutor literacy. Legal Counsel for the Elderly provides free legal

representation for low-income residents of the District of Columbia.

In addition to the cash support noted below, AARP provides significant

in-kind contributions and services to its charitable affiliates.

AARP Foundation - $100,219,867 (includes a $76,110,750 endowment)

Legal Counsel for the Elderly - $2,578,049

Expenses § 102,797,916. including grants of § 102,797,916. Revenue § 0.

Form 990, Part V, Line 4b, List of Foreign Countries:

Brazil, Czech Republic, Denmark, Egypt,

Indonesia, Israel, Malaysia, Norway,

Poland, Portugal, South Korea, Sweden,

Turkey, United Kingdom

Form 990, Part VI, Section A, line 4:

The AARP Board of Directors approved significant structual and governance

changes in 2017. Some of these changes were effective in 2017, but others

did not become effective until 2018.

The following bylaws amendments were made in September 2017:

1. The AARP Board size was reduced to 9 to 15 directors from 19 to 21

directors.

2. The President-Elect position on the Board of Directors was discontinued

732212 09-07-17 Schedule O (Form 990 or 990-EZ) (2017)
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effective June 2018.

3. The current Chair's and Secretary/Treasurer's terms were extended by

one term.

4. Chairs of the Board and Committees may serve a total of three two-year

terms in those positions.

5. The Board officer positions were discontinued and the AARP corporate

officers are now designated as the Chief Executive Officer, Chief Financial

Officer, and Corporate Secretary, effective September 2017.

6. Board leaders are now called: Chair, First Vice Chair, Second Vice

Chair.

8. The Member and Social Impact Committee of the Board was discontinued

effective June 2018.

9. The AARP Board may take action by a majority of directors voting who are

present when there is a quorum versus a majority of all directors serving

on the Board.

Other governance changes include:

1. Board President title was changed to National Volunteer President

effective June 2018.

2. One AARP Director will be appointed to each AARP affiliate board (AARP

Foundation and AARP Services, Inc.) for the June 2018-2020 term.

Form 990, Part VI, Section B, line 1lb:

The Form 990 is prepared and reviewed in AARP's internal tax department.

The return is then put through a secondary review which includes the AARP

Controller and AARP General Counsel. After this thorough review process,

the Form 990 is distributed to the Board of Directors for their review.

After all issues are addressed the return is reviewed by the Chief

732212 09-07-17 Schedule O (Form 990 or 990-EZ) (2017)
97
10421029 135671 AARPFINAL 2017.03000 AARP AARPFIN1




Schedule O (Form 990 or 990-E2) (2017) Page 2

Name of the organization Employer identification number

AARP 95-1985500

Operating Officer prior to electronically filing with the Internal Revenue

Service.

Form 990, Part VI, Section B, Line 1l2c:

Annually, all board members and employees (including officers) are required

to review the Code of Conduct, formally acknowledge their understanding of

the Code, and disclose any real or potential conflicts of interest.

Disclosures are reviewed by appropriate management (or in the case of a

board member, the Board Chair, the Corporate Secretary's Office, and if

necessary, the Governance Committee), and the EBthics & Compliance Office.

The appropriate resolution plan is implemented (for example, recusal from

participating in any deliberations and decisions relevant to the

disclosure). The Ethics & Compliance Office monitors compliance (with the

assistance of the Corporate Secretary's Office for board members) with

these requirements and ensures proper follow-up as needed.

Form 990, Part VI, Section B, Line 15:

AARP considers relevant for-profit and not-for-profit data since this is

the landscape in which AARP competes for talent. Establishing the

appropriate compensation for positions and jobs considers external market

pricing (where posgible) from an independent, third party compensation

consulting firm, internal criteria, and an individual's actual performance

and contribution. Internal criteria is based on a standard approach that

measures the internal value of positions, including: complexity and scope

of responsgibility, skill set and competencies, education and experience,

and the reporting relationship of the position. An individual's actual

performance and contribution is measured through AARP's performance

management approach and then rewarded through AARP's annual base pay merit
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and incentive awards programs.

For the CEO, information from all three areas (external data, internal

data, individual performance and contribution) is submitted to the Board of

Directors for review and approval. In some cases, the Board may deal

directly with the independent, third party compensation consulting firm on

external market pricing. The individual in this position may have legal

representation and may insist on an employment contract with terms that are

mutually agreed upon by the individual and the Board.

For the Executive Vice Presidents (listed in Part VII), the compensation

recommendations of the CEO are provided to the Compensation Committee

together with external comparability data provided by an independent third

party compensation consulting firm. The Compensation Committee reviewed

and approved the 2016 recommendations and their deliberations were recorded

in the Committee's minutes.

Form 990, Part VI, Section C, Line 19:

AARP makes its Form 990 available on its website at www.aarp.org or upon

request to the General Counsel's Office. AARP's audited financial

statements and conflict of interest policy are also available on its

website at www.aarp.org. AARP's Form 1024 will be made public upon request

to AARP's Office of General Counsel. All other governing documents will be

made available to the public in the event those documents are included in a

filing with the Internal Revenue Service.

Part VII, Sec. A, Officers, Key Employees, and Highest Compensated Employee

AARP has a standard 40 hour work week and are the average hours
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disclosed on Form 990. Officers, key employees, and highest compensated

employees often work in excess of that amount.-. .

Form 990, Part IX, Line 1llg, Other Fees:

Consulting and Professional Services:

Program service expenses 177,087,866.
Management and general expenses 14,805,079.
Fundraising expenses 10,507.
Total expenses 191,903,452

Member Call Centers:

Program service expenses 20,450,846.
Management and general expenses 0-
Fundraising expenses 0.
Total expenses 20,450,846-
Total Other Fees on Form 990, Part IX, line 1ll1lg, Col A 212,354,298.

Form 990, Part XI, line 9, Changes in Net Assets:

Income from Terrell Place Condo Association K-1ls -793.
Actuarial adjustments for Pension and PRHB plan -47,358,123.
Total to Form 990, Part XI, Line 9 -47,358,916.

Schedule R, Part V, Question 2, Transactions with Related Organizations

The AARP Insurance Plan is a grantor trust established by an Agreement

and Declaration of Trust for the purpose of making group health

insurance and other health-related products and services available to

AARP, Inc. members. Agreements between AARP, Inc., AARP Services,
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Inc., and several insurance companies enable AARP-branded insurance

products to be made available to AARP members.

At the direction of the third party insurance carriers, the Plan pays

AARP, Inc. a portion of the total premiums collected for the use of its

intellectual property, which is reported as royalties in the

consolidated statements of activities.
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Schedute R (Form 990) 2017 AARP 95-1985500 Pages
art Supplemental Information.
Provide additional information for responses to questions on ‘Schedule R. See instructions.

Part I, Identification of Disregarded Entities:

Name of Disregarded Entity:

Life Reimagined LLC

Primary Activity: Assist people in transitioning their lives to reach

their personal goals

Part V: Transactions. with related organizations, line 2(a)-(d), row (10)

AARP and AARP Foundation, its affiliated charity, share mailing lists.

AARP does not rent its mailing list to other organizations, so a fair

market value of the benefit to the Foundation has not been established.

The AARP list is much larger and thus presumably more valuable than the

Foundation list. Moreover, the vast majority of names on the AARP

Foundation list are already on the AARP list, as they are also AARP

members.
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