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Form 990 “

Department of the Treasury
Internal Revenue Servico

benelit trust or private foundation)

P The organization may have to use a copy of this retumn to satisfy state reporting requirements

Return of Organization Exempt From Income Tax [—apnan —
Under sectlon 501(c), 527, or 4947{a){1) ol the Internal Revenue Code (except black lung 2 0 0 2

P

fipan 1o Public
- -inspeclion "

A Forthe 2002 calendar year, or tax year period beglnming JUL 1, 2002 andending JUN 30, 2003

B Checkit
applicable.

Addrexs
change
Nams
change
Inttind
retum

Flnal
ratum

Plesse |C Name of organization

D Employer identiticatllon number

use [RS

lF::,:':ﬂ:LUTHERI—KN SERVICES IN AMERICA 36-3304707

‘g‘: Number and street {or P O box it matl is not delvered to street address) Room/suite | E Telephone number

specinc|700 LIGHT STREET 1(800)664-3848

";:;‘:c' City or town, state or country, and ZIP + 4 F ccountng methoc ] can |X| Accrusl
[JAmended BALTIMORE, MD 21230-3850 [ ] &amp

[_lAgmtoation e Section 501(¢)(3) organizations and 4947(a)(1) nonexempt charitable trusts H and | are not epphcable to section 527 organizations

G Website

must aftach a completed Schedule A (Form 980 or §90-E2)

H(a) Is this a group retumn for affilatas? D Yes I_Y_l No
pHWW . LUTHERANSERVICES .ORG H(b) If "Yes." enter number of affiates >

J_Organization typa wheckonyore > [X ] 501(c) ( 3 ) ansertnoy [ ] 4947(a)(1) or [_] 527| H(c) Aro all affilates mcluded? N/A [ Jves [ No

K Check hers P> [:] if the organrzation's gross receipts are normally not more than $25,000 The
organization need not file a return with the IRS, but it the organzation recerved a Form 990 Package

(I "No," attach a hst )
Hid) Is this a separata return filed by an or-
ganmrzation covarad by a group nuling? I:] Yes No

n the mail, it should file a return without financial data Some states require a complete return | Entar 4-dight GEN >
M Check ™ [ ffthe organization 15 not required to attach
L Gross raceipts Add ines 6b, 8b, 8b, and 10b to ing 12> 1,274,430. Sch B (Form $90, 990-E2, or 930-PF)
|Part 1} Revenue, Expenses, and Changes in Net Assets or Fund Balances
1 Contrbutions, gfis, grants, and simiar amounts received W
a Direct public support 1a 14,914.}
o b Indirect public support 1b 655,113."
=3 ¢ Government contnbutions (grants) 1¢ 43,896.f
2~ d Total (add lines 1a through 1c) {cash § 713,923. noncash$ ) 1d 713,923.
b 2 Program service revenue including government fees and contracts (from Part VIl line 93) 2 144,224.
4 3 Membership dues and assessmants 3 398,186.
&j 4 Interast on savings and temporary cash investments 4 13,997.
& 5 Dreidends and interest from securtties 5
6 a2 Gross rents ' fa
8 b Less rental expensas Iﬂ
= ¢t Net rental ncome or {loss) (subtract ine 6b from line 6a} 6c
% @ | 7  Othernvestment ncome {descnbe P> Y1 7
g 8 a Gross amount from sale of assets other {A) Secunties {B) Other
é%é than inventory Ba
- b Less cost or other basis and sales expenses 8b .
- t Gain or (loss) (attach scheduls) 8c
d Net gain or {loss) {(combine ine B¢, columns (A) and (B})) Bd
g Special events and actrvities {attach schadula)
a Gross revenue (not including $ of contnbutions
reported on ling 13} 9a
h Less diract expenses gther than fundraising expenses 9h
t Netncome or {loss) from special events (subtract ine 9b trom line 9a) 8¢
10 3 Gross sales of inventory, less returns and allowances 10a
b Less costofgoods sold 10b .
¢ Gross profit or {loss) from sales of inventory (attach schedule) (subtract ine 10b from line 10a) 10c
11 Other revenue (from Part VI, ine 103) 1 4,100.
12 Total revenue {add lines 1d, 2,3, 4,5, 6¢, 7. 8d. 9¢, 10c, and 11) 12 1,274,430.
o | 13 Program services (from tine 44, column (B)) RECE'VED 13 967,724.
%! 14  Management and general (from hine 44, column (C)) w 14 151,756.
E 15  Fundraising {from line 44, column (D)) < U Y Y 4 ?803 8 | 15
W | 16 Payments to affilates {attach schedule) «© & 16
17 Tolal eapenses {add ines 16 and 44, colurnn {A)) r 17 1,119,480.
| 18 Excess or (deficit) for the year (subtract hne 17 tiom line 12) OGDEN UT 18 154,950.
$5| 19 Netassets or fund balances at beginning of year (from ine 73, column (A)) ! 19 933,834.
z&-. 20  Other changes in net assets or tund balances (attach explanation) 20 0.
21 Netassets of fund balances at end of year (combine lines 18, 19, and 20) 2 1,088,784.
223001

01-22-03 LHA  For Paperwork Reduction Act Notlce, see the separale instructions

form 990 {2002}
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LUTHERAN SERVICES IN AMERICA

36-3304707

Statement of
Functional Expenses

and {4

All organizations must complete column (A) Columns (B}, (C), and (D) are required for section 501{c3)
organizations and sechion 4947{a}{1) nongxgmp! chantable trusis but optional for others

Page 2

R i {A) Total O e O N arar (D) Fundrarsing
22 Grants and allocations (attach schedule) oo ’
cash § noncesh § 22 E L. - . Tad

23 Specfic assistance to indviduals (attach schedule) | 23 . ’ . . ) :
24 Benefits paid to or tor members (attach schedute} |24 " = . . e e e
25 Compensation of officers, directors, etc 25 140,213. 127,468. 12,745. 0.
26 Othar salaries and wages 26 129,151. 104,654. 24,497.
27 Pension plan contnbutions 27 4,431. 4,009. 422 .
28 Other employee benefits 28 7,972, 7,194. 778.
29 Payroll laxes 29 18,582, 17,008. 1,574.
30 Professional fundraising fess 30
31 Accounting fees 31 34,781. 2,683. 32,098.
32 Legalfees 32 5,328. 494. 4,834.
33 Supplies 13 4,462. 2,326. 2,136.
34 Telephone 34 23,494. 22,206. 1,288,
35 Postage and shipping 35 9,328. 8,460. 868.
38 Occupancy 36 49,288. 43,595. 5,693.
37 Equipment rental and maintenanca 37 443. 321. 122.
38 Pnnting and publications 38 10,329. 10,329.
39 Travel 39 92,248. 92,051. 197.
40 Conferences, conventions, and meetings a0 91,772. 91,772.
41 Interest 41
42 Depreciation, depletion, etc (attach schedule) a2 15,315. 14,720. 595,
43 Cther expensas not covered above {itemize)

a 43a

b 43h

c 43c

d 430

e SEE STATEMENT 1 430 482,3423. 418,434. 63,9009.
B D e oA e DYty s B e 1315 | 44 1,119,480. 967,724. 151, 756. 0.
Joint Costs Check » [__] it you are following SOP 98-2
Are any joint costs trom a combmed educational campaign and fundraising sohicitation reperted in (B) Program sarvices?

It *Yas,” enter (1) the aggregate amount of these joint costs §

{ln] the amount aliocated to Management and general $

. (ii} the amount allocated to Program services $

> Jves (X no

_and {hv) the amount allocated to Fundraising $

| Part 11 | Statement of Program Service Accomplishments
What is the organization’s pnmary exampt purpose? »  SEE STATEMENT 2

All organizabons must describa their exempt purpose achlevements |n a clear and concise mannes Slate the number of clients served publications Issued etc Discuss
schlevernents that are not measurable. {Section 501(c):3) and (4] organizations end 4947(a)1) nonexempt chantable trusts mus! Also anter the amount of grants and
allocations to othera )

Program Service
spenses
{Required for 501{c)3) and
{4) orge  and 4947(aY1)
trusts, but optlona for others )

a LSA SUPPORTS MEMBER LUTHERAN NOT-FOR-PROFIT ORGANIZATIONS IN
LSA TNCURRED EXPENSES TOTALING
$332,904 FOR CONTRIBUTED STAFF SERVICES AND FACILITIES.

THEIR VARIOUS MINISTRIES.

{Grants and allocations $ ) 967,724.
b
(Grants and allocations $ )
c
(Grants and allocations $ )
d
{Grants and allocations $ }
€ Other program services {attach schedule) {Grants and allocations $ }
f_Total of Program Service Expenses (should equal ine 44, column (B), Program senices) | 967,724.
%00 Form 990 (2002)



Form 990 (2002) LUTHERAN SERVICES IN AMERICA 36—-3304707 Page 3
Balance Sheets
Note Where required, attached schedules and emounts within the description column (A) (8)
should be for end-of-year amounts only Beginning of year End of year
45  Cash - non-interest-beanng 1,007,185.| a5 652,742.
46 Savings and temporary cash mvestments 96,058.} 4 600,773.
47 a Accounts recervable a7 2,162. .
b Laess allowancs for doubtful accounts 47h 16,271.| axc 2,162.
48 a Pledges recewvable 48a -
b Less allowance for doubtful accounts 48h 48¢
49  Grants recervable 49
§0  Recewvables from officers, diractors, trustees,
" and key employaes 50
'5:,' 51 a Othar notes and lpans tacenahla 51a L
< b Less allowance for doubtful accounts 51b 51c
52  Inventones for sale or use 52
53 Prepaud expenses and deferred charges 3,224, s3 3,346.
§4  Invesiments - securtties [ dcost [__Jrmv 54
558 Investments - land, bulldings, and 7
equipment basis 55a - 1 j
b Less accumutated depreciation §5b 55¢
56  Investments - other 50
57 a Land, butldings, and equipment basts 57a 72,585. -
b Less accumnulated depreciation 57h 20,113, 18,841.[ 5% 52,472.
58  Otherassets (descnbe P> ) 58
50 Total assets (add lines 45 through 58) {must equal line 74} 1,141,579, sg 1,311,495.
60  Accounts payable and accruad expanses 113,765.] s 14,226.
61  Grants payable 61
, |62 Deforred revenue 2,479 2 120,497.
2 |63  Loans from officers, directors, trustees, and key employees 63
S [84 a Tax-exsmpt bond llabilties 42
5 b Mortgages and other notes payable 64h
65  Other labifties (describe P SEE STATEMENT 3 91,501.] 85 87,988.
____ |86 Total llabliltles (add nes 60 through 65) 207,745.] 66 222,711.
Organlzations that follow SFAS 117, chetk here > @ and completa lines 67 through
" 69 and lines 73 and 74 .
% 167  Unrestncted 733,158, &7 894,246.
& |88 Temporanly restnctad 200,676.) 88 194,538.
@ 69  Permanently restncted 69
15’ Organizations that do not follow SFAS 117, check herg D and complats [ines
= 70 through 74 -
3 70 Capial stock, trust pnncipal, or current funds 70
‘g 71 Pad-m or capital surplus, or land, bullding, and equipment tund n
< |72 Retained eamings, endowment, accumulated income, or other funds 72
;_6 73  Total net assets or fund balances (add ines 67 through 69 or lines 70 through 72, .
column (A) must equal line 19, cofumn (B) must equal kne 21} 933,834, n 1,088,784.
74 Total liabliitles and net assels / fund balances (add lines 66 and 73) 1,141,579. 74 1,311,495.

Form 990 15 available tor public inspection and, for some people, serves as the pnmary or sole source of information about 3 particular organization How the public
perceves an orgarization In Such cases may be determined by the information presented on its return Theretfora, please maks sure the return i1s complete and accurate
and tully descnbes, in Part 11, the organization’s programs and accomphshments

223021
01 2203



Form 990 (2002} LUTHERAN SERVICES IN AMERICA 36-3304707 Page 4
{ Part IV-A| Reconciliation of Revenue per Audited Part IV-B] Reconciliation of Expenses per Audited
Financial Statements with Revenue per Financial Statements with Expenses per
Returmn Retum
" persudted fanal statamants 2| 1,807,338 ° Logteq trancet statements. »|a] 1,452,384,
el b Amounts included on line a but not on LT - .
b Amounts incleded on hne a but not on - ling 17, Form 930 . POV
ine 12, Form 990 e {1) Donated services ’ : s
{1) Netunrealzed gains ‘ aen and use of facilties  § 332,904. . e
on mvestments $ s (2) Pnoryear adjustments “ . :
{2) Donated services I reported on Iine 20, . L
and use ot facilities  § 332,904. 1 t:: ", Form 950 $ 1 ) 2
{3) Recovenss of prior .. (3) Losses reported on - .
year grants $ Lo e Ine 20, Form 830 § i ST
(4) Other (spectl) T sl | @) oter (spety) PR
$ o $ R
Add amounts on Lines (1) through (4) »|b 332,904, Add amounts on lines {1) through (4) »ih 332,904.
¢ Ling & minus fine b P(g| 1,274,430.] ¢ tneaminusineb »|c| 1,119,480,
¢ Amounts included on hne 12, Form T - Amaunts included on line 17, Form . . 3
990 but not on lina a 1 - 930 but not on line a S . ;
(1) tnvestment expenses b . (1) Investment expanses . i ’
nol included on . not included on . .
lne 6b, Form 990  § 1L . line 6b, Form990  § Tl
{2) Other (specrfy) . . (2) Other (specily) o
3 P $ . e
Add amounts on lines (1) and {2) > (d 0. Add amounts on lines (1) and (2) >ld 0.
e Total revenue per line 12, Form 990 a8 Total expenses per ine 17, Form 590
{lng ¢ plus ing d) »le|] 1,274,430, {lna ¢ plus ine d) »le|] 1,119,480.
{Part V| List of Officers, Directors, Trustees, and Key Employees (Uit each ona even it not compensatad )
(B) Title and average hours | () Compensatign [(D)Centributions ta|  (E) Expense
(A) Name and addrass per week devoted to I not Eg_ii, emter | S se benefil account and

position

140,213.

compensation |

2,814.

other allowances

0.

75 D any officer, director, trustee, or key employee recerve aggregale compensation of more than $100,000 from your organization and alt related

organizations, of which more than $10,000 was provided by the related organizalions? If "Yes,” attach schedule p» [ ] Yes [X ] No

Form 990 (2002)

223031 01-22-3



Form 990 {2002) LUTHERAN SERVICES IN AMERICA 36-3304707 Page 5
{Part Vi] Other Information Yes| No
76  Did the organization engage In any actvity not previously reported to the IRS? f *Yes,” attach a detailed descnphion of each actnvity 76 X
77 Wam any changes made in the organming or governing documents but not reported to the IRS? 7 X
it "Yes,* attach a conformed copy of the changes
78 a Did the organization have unrelated business gross income of $1,000 or mors dunng the year covered by this retum? 783 X
b If Yes," has it filed a lax return on Form 990-T for this year? N/A 78b
79  Was there a liguidation, dissolution, terminatton, or substantial contraction dunng the year? 79 X
H "Yes,® attach a statement
80 a Is the organization related {other than by association with a statewide or nationwide organizatien) through common membership, .
governung bodies, trustees, officers, etc , to any other exempt or nonexempt organtzation? 80a X
b It"Yes enter the name of the organization P
and check whetherrt is L__] axempt or D nongxempt .
B1 & Enter direct or indirect political expenditures See line 81 instructions | B1a ] 0. o
b Oid the organization file Form 1120-POL for this year? 81hb X
82 a [nd the organization receve donated services or the use of matenals, equipment, or faciities at no charge or at substantially tess than
fair rentat valua? gza| X
b f"Yes'you may indicate the value of these tems here Do not include this amount as revenue in Part | or as an
expense In Part I (See mstruchions m Part il ) |82 | 332,904. -
83 a Did the organization comply with the public inspection requirements for returns and exernption applications? 83 | X
b Did tha organization comply with the disclosure requirements relating to quid pro quo contnbutions? N/ A 83b
84 a Did the organization solcit any centnbutions or gifts that were not tax deductible® N/A 84a
b I *Yes,” did the organization include with every solicitation an express statement that such contabutions or gits were not
tax deductible? N/A 84n
85  501(c)(4), (5), or (6) organzations a Were substantially all dues nondeductible by members? N/A 85a
b Oid the organization make only mn-house lobbying expendiures of $2,000 or less? N/ A | 85b
11 "Yes" was answered to either 85a or 85b, do not complets 85¢ through 85h below unless the organization received a warver for proxy tax
owed for the pnar year
¢ Dues, assessments, and similar amounts from members 85¢c N/A
d Section 162(e) lobbying and poltical expendrtures 85d N/A $
e Aggregate nondeductible amount of section 6033(e){1){A} dues notices 85e N/A
f Taxable amount of lobbying and political expenditures (ine 854 less B5e) 85t N/A
g Does the organization elect to pay the section 6033(e) tax on the amount on hna 8517 N/A 85q
h It section 6033({a){1}{A) dues notices were sent, does the organization agree to add the amount on line 851 to its reasonable estimate of dues
allocable to nondeductible lobbying and political expenditures tar the following tax year? N/A ash
86  501(cH7) organizations Enter a Intiation fees and capital contrbutions included on line 12 86a N/A
b Gross receipts, included on ling 12, for publc use of club tacilities 86b N / A .
87  507(c)12) organizations Enler a Gross income from members or shareholders 87a N/A
b Gross income from other sources (Do not net amounts due or paid to other sources
against amounts due or recerved from them ) 87b N/A
88 At any time duning the year, did the organization own a 50% or greater (ntarest in a taxable corporation or parinership,
or an entity disregarded as separate from the arganization under Regulations sections 301 7701-2 and 301 7701-3?
It "Yes." complete Part IX 88 X
89 a 507(c)(3) organizations Enter Amount of tax imposed on the erganization dunng the year under
sechion 4911 P 0.  secton4912 0 ., section 4955 ¥ 0.
b 501(c)(3) and 501(c)(4) organizations Did the organizalion engage In any section 4958 excess bansfit
transaction dunng the year or did it become aware of an excess benefit transaction from a prior year?
If "Yes," attach a slatement explaining each transaction 8gb X
t Enter Amount of tax Imposed on the organization managers or disqualfied persons dunng the year under
sections 4912, 4955, and 4958 > 0.
d Enter Amount of tax on iine 89c, above, reimbursed by the organization > 0.
90 a Listthe states with which a copy of this retum s fled P _NONE
b Number of employees employed in tha pay penod that includes March 12, 2002 | a0b | 5
91 The books are mcare of P LUTHERAN SERVICES IN AMERICA Telephone no » 1-800-664-3848
Locatedat » 700 LIGHT STREET BALTIMORE, MD 2ZIP+a > 21230-3850
92  Section 4947(a)(1) nonexempt chantable trusts filing Form 890 in hieu of Form 1841- Check here ]
and enter the amount of kax-exemnpl interest recenved or accrved dunng the tax year > | g2 | N/A
Fe Form 990 (2002)



Form 990 (2002) LUTHERAN SERVICES IN AMERICA 36—-3304707 Pags b
|Part Vit | Analysis of Income-Producing Activities (Ses page 31 of the nstructions )

Nole Enter gross amounts unless otherwise Unrelated business income Excluded by section 812 513, or 514 ®
Indtcated Bugmess (B) Elﬁl (D) Relatad or exempt
83 Program service revenue coda Amount :L‘.’,"; Amount function income
a CONFERENCE REVENUE 102,087.
» FOR—FEE SERVICES 32,154.
¢ EXECUTIVE RETREAT REV 9,983.
¢
]
t Medicare/Medicaid payments
g Fees and contracts from govemment agencies
94 Membership dues and assessments 398,186.
95 Interest on savings and temporary cash investments 14 13,997.

96 Dnidends and interest from securties
97 Net rental income or {loss) trom real estate v
a debt-financed property
b not debt-financed proparty
98 Net rental income or (toss) trom personal property
89 Other investment income
100 Gain or {loss) from sales of assels
other than inventory
101 Netincome or (loss) from special events
102 Gross profit or {loss) from sales of tnventory
103 Other revenue
a ROYALTIES 4,100.
b
c
d
e
104 Subtotal (add columns (B}, (D). and (E})} 0.f-.- 13,997. 546,510.
105 Total (add ine 104, columns (B), (D}, and (E}) > 560,507.
Note Line 105 plus hne 1d, Part |, should equal the amount on line 12, Part!
[ Part Vill]l Relationship of Activities to the Accomplishment of Exempt Purposes (See page 32 of the instructions }
Ling Ng | Explain how each activity for which income 1s reported in column (€} of Part Vil contnbuted importantly to the accomplishment of the organization's
v exempl purposes (other than by providing funds for such purposas)
SEE STATEMENT 5

[ Part IX | Information Regarding Taxable Subsidianes and Dlsregardecﬁntitles {See page 32 of tha nstructions )

(R) {8) (G) (D) (E)
Name, address, and EIN of corporation, Parcentage of Naturs ot activities Total incoma Engd-of-year
partnership, or disregarded entrty ownership interast assels
%
N/A %
%
%
| Part X_{ Information Regarding Transfers Associated with Personal Benefit Contracts (See page 33 of the instauctions )
{a) Dud the organization, dunng the year, recerve any funds, diractly or indirectly, to pay premiums on a personal beneht contract? D Yes No
(b) Did the orgamzation, duning the year, pay premiums, directly or indirectly on a personal banefit contract? D Yes No

mpanymg schedules and statements ano to the best of my knowledgo and behet, it s true,
which preparer has any knowledge.

JILL SCHUMANN, PRESIDENT/CEO
Type or print name and iitle




SCHEDULE A Organization Exempt Under Section 501(c)(3) OMB No 18450047

(Form 690 or 990-E2) {Except Private Foundation) and Section 501(e), 50%(1), 501(X),
501(n), or Sectlon 4947(a)(1) Nonexempt Ghartablp Trust 2 0 u 2
Department of the Treasury Supplementary Information-{See separate Instructions.)
intema! Revenua Service p MUST be completed by the above prganizations and attached to thelr Form 990 or 990-E2
Name ot the organzation Employer identification number
LUTHERAN SERVICES IN AMERICA 36 3304707

Part1 | Compensation of the Five Highest Paid Employees Other Than Officers, Directors, and Trustees
{See page 1 of the Instructions List sach one If there are none, enter "Nons 7}

b) Title and average hours (d) Contrbutions to | {g@) Expensa
{a) Name and address of each employea paid ( )per  and davolga e ho (c) Compansation | SoyemBenet |oc (o s iy
more than $50,000 postion compensation allowances

v ——— e W o = = - = = = —— —

— e - ———— W b . . = W = o — — — ]

Totzl number ot other employees paid
ovar $50 000 » 0

Part i1} Compensation of the Five Highest Paid Independent Contractors for Professional Services
{See page 2 ot the instructions List each one {whether individuals or firms) If there are nons, entar None °)

{a) Name and address of 8ach independent contraclor paid more than $50 000 {b) Type of service {c) Gompensation
NONE _ e
Tolal number of others receving over . L . i
$50,000 tor professional services »> 0 - .

22310112200 LHA  For Paperwork Reduction Act Notice, see the Instruetions for Form 990 and Form 990-E2 Schedule A (Form 390 or 990-EZ) 2002



Schedule A (Form 950 or 990-€2) 2002 LUTHERAN SERVICES IN AMERICA 36-3304707 Page2
Statements About Activities (See page 2 of the mstructions ) Yes| No
1 Dunng the year, has the organnzation attempted to influence national, state, ar local legislation, including any attempt to influence
public opinion on a legistative matter or referendum? If “Yes,” enter the total expenses paid or incurred in connaction with tha
iobbying actrvities B § $ 3,080 . (Mustequal amounts on llng 38, Part VI-A,
or ling s of Part VI-B ) Vi-B, LINE I 1 X
Organrations that made an election under section 501(h) by filing Form 5768 must complete Part VI-A Other arganizations chacking . -
“Yes," must comptete Part VI-B AND attach a staterment giving a detailed descnption of the lobbying activities - .
2 During the year, has the organizalion, ether directly or indirectly, engaged in any of the following acls with any substantial contnbutors, .
trustees, directors, otficers, creators, key employees, or members of their families, or with any taxable organization with which any such . . :
person ts affilated as an officer, director, trustee, majonty owner, or principal beneficiary? (If the answer to any question is *Yes,® o T
attach a detaded statement axpiamning the transactions ) N .
a Sals, sxchange, or leasing of propssty? 2a X
b Lending of money or other extension of credit? 2h X
¢ Fumishing of goods, services, or facilitias? 2c X
d Payment of compensation {or paymenl or reimbursement of expenses f more than §1,000)?7 SEE PART V, FORM 990 24 | X
e Transfer of any pan of its income or assets? 2¢ X
3 Does the organizaion make grants for scholarships, fellowships, student loans, etc ? (See Note below ) 3 X
4 Do you have a section 403(b) anaurty plan for your employees? 4 X

Nole Attach a statement to axpiain how the organization determines that individuals or organizations receiving grants or foans
from it in furtherance of its chantable programs "qualtly* to receive payments i

] Part IV | Reason for Non-Private Foundation Status (See pages 3 through 5 of the mstructions )

The organization is not a private foundation because it 15 (Please chack onty ONE applicable box )

s [ 1 a church, conventton of churches, or association of churches Section 170{b)(1){A}1)
6 [:] Aschool Section 170(b){(1)(A}) (Also complate PartV )
1 [ a haspital or a cooperative hospital service organization Section 170(b}(1}{A}m)
8 [ a Federal, state, or local govemment or governmental unt Section 170{b}(1}(A}{v)
9 |:| A medical research organization operated in conjunction with a hospitat Section 170(b){1)(A}{m) Enter the haspital's name, chy,
and state >
10 D An organization operated for the benefit of a college or university owned or operated by a govenmental unit Section 170(b){1)(A}{iv)
{Also completa the Support Schedule in Part IV-A )
Ma D An omganization that normally recerves a substantial part ot s suppod from a governmental unit of from the general public
Section 170(b)(1){A)(v1} {(Also complela the Support Schadule tn Part IV-A )
11b D A community trust Section 170(b)}{1){A}w1) (Also complete the Support Schedule n Part IV-A)
12 m An organization that normally recerves (1) more than 33 1/3% of ts support from contnbutions, membership fees, and gross
recepls from actities related to ts chantable, etc , functions - subject to certain exceptions, and (2) no more than 33 1/3% of
its support from gross Investment income and unrelated business taxable income {less section 511 tax) from businesses acquired
by the organization after June 30, 1975 See section 509(a)(2} (Also complete the Support Schedule in Part IV-A }
13 D An organization that 1s not controlled by any disqualified persons (other than foundation managers} and supports organizations descrbed in

(1) hines 5 through 12 above, or (2) saction 501{c)(4), {5}, or (6}, If they meet tha test of section 509(a)(2) (See section 509{a)(3) )

Provide the tollowing informatton about the supported organizations (See page 5 of the instruchions )

(a) Name(s) ot supported organization(s})

{b) Line number
from above

14_ [ ] An organzation organized and operated to test for public safety Section 509(a)(4) (See page 5 of the Instructions )

Schedule A {(Form 930 or 990-EZ) 2002

223111
01 22-03



Schedule A (Form 990 or 990-£7) 2002 LUTHERAN SERVICES IN AMERICA

36-3304707

Page 3

| Part IV-A |

Support Schedule (Comnplete only if you checked a box on line 10, 11, or 12 } Use cash method of accounting.
Note" You may use the worksheet in the Instructions for convertin

from the accrual to the cash method of accounting

Catendar year (or fiscal year

beginning In)

{a) 2001

{b) 2000

(c) 1999

(d) 1998

{e) Totai

15

>
Gifts, grants, and contnbulions
received (Do nol include unusual
grants See line 28 }

713,059.

741,514.

623,671.

528,933.

2,607,177.

16

Membership fees receved

355,075.

317,075.

287,407.

250,011.

1,209,568.

17

Gross receipts from admissions,
merchandise sold or services
performed, of furnishing of
facilhies in any activity that s
related to the organization’s
chantable, efc , purposs

18

Gross mcoma trom interest,
dradends, amounts recerved from
payments on securiies loans (sec-
hon 512(a)(5)). rents, royatties, and
unrelated business taxable income
{less section 511 taxes) from
businesses acquired by the
organization afler June 30, 1975

17,435.

23,634.

14,416.

71,310.

19

Net income from unrelated business
actviies not included in line 18

20

Tax revenues leviad for the
organization’s benefit and erther
paid to it or expended on its bahalf

21

The value ot services or facilities
furnished to the organization by a
govermnmental unt withoul charge
De not include the value of services
or facimes generally furmishad to
tha public without charge

22

Other income Attach a schedule
Do not include gain or {loss) from
sale of capral assels

247,488.

272,286.

SEE STATEME
110,059.

NT 6

42,087.

671,920.

23

Total of ines 15 through 22

1,333,057.

1,

354,5089.

1,036,962.

B35,447.

4,559,975.

24

Lina 23 minus ine 17

1,333,057.

1,

354,509.

1,036,962.

835,447.

4,559,975.

2%

enter 1% of ine 23

13,331,

13,545.

10,370.

8,354.

26

Organizations described on lines 10 or 11 a  Enter 2% of amount in column (), Iine 24

>

Prepare a list for your records to show the nams of and amount contributed by each person (other than a governmental

unit or publicly supported erganization) whose total gifts for 1998 through 2001 exceeded the amount shown in kne 263
Do not file this list with your return  Enter the sum of all these excess amounts

18

Total support tor section 509(a){1) test Enter ine 24, column {6}
Add Amounts trom column (8) for linas

19

22

26b

Public suppor {line 26¢ minus line 264 total)

Public support percentage (line 26e (numerator) divided by line 26¢ {denominator))

yYyYvy VvV

'{6:

N/A

ne

26b

N/A

26¢

N/A

206¢

N/A

268

N/A

261

N/A

27

o - o o

Organizatlons descnbed on line 12 a For amounts included in lines 15, 16, and 17 that were recerved from a "disqualtfied person,” prepare a list for your
records 1o show the name of, and tota! amounts received 1n each year from, each "disqualrfied person * Do not file thig List with your return  Enter the sum of

such amounts for each year
(2001}

0.

(2000)

0.

{1999}
For any amount included in ine 17 that was recerved trom each person {other than "disqualified persons®™, prapare a ist tor your records to show tha name of,

0.

(1998)

and amount recerved for each yaar, that was more than the larger of {1) the amount on line 25 for the year or (2) $5,000 {Include n the list organizations
described in Ings 5 through 11, as we!l as indniduals } Do not flte this Iist with your return After computing the difference betwean the amount recerved and
the larger amount descnbed in (1) or (2) enler the sum of these differences (the excess amounts) for each year

(2001}

17

0.

Add Amounts frem column (8) tor ines

{2000)

15

0.

(1999)
2,607,177.

s 1,209,

0.
568,

20

21

4

(1598)

2Tc

0.

3,816,745.

Add Line 27a totat

0.

Public support {line 27c tolal minws line 27d total)
Total support tor section 509{a)(2) test Enter amount on line 23, calumn (e)
Public support percentage (line 27e {(numerator) divided by line 271 {denominator))
Investment tncome percentage (hne 18, column (e) {numerator) divided by line 271 {(denominator}}

and lina 270 total

0. »

2rd

0.

blzn] 4,

>
559,975.

27e

fren)

>
>

27q

3,816,745.

'83.70104,

27h

1.5638¢

28 Unusual Grants for an organization descnbed n ne 10, 11, or 12 that recerved any unusuat grants dunng 1998 through 2001, prepare 2 list for your recornds
to show, tor each year, the name ot the contnbutor, the date and amount of the grant, and a brief descnption of the nature of the grant Do not fite this list with

your relern Do not include these grants in line 15
23121 01 22-09

NONE

Scheduls A {Form 890 or 890-EZ) 2002




Schedule A (Ferm 990 or 990-E2) 2002 LUTHERAN SERVICES IN AMERICA 36-3304707 Papes
|*pa,1 L' ]' Prvate School Questionnaire (Sea page 7 of the mstructions ) N/A
{To be completed ONLY by schools that checked the box on line 6 in Part IV)
Yes| No
28 Does the organization havs a racially nondiscnminatory policy toward students by statement in its charter, bylaws, other goverming
instrument, or in a resotution of its goveming body? 29
30  Does the organization include a statement of s racially nondiscnminatory policy toward students in afl is brochures, catalogues, o N
and other wrtten communications with the public dealing with student admissions, programs, and scholarships? 30
91 Has the organization publicized fts racially nondiscniminatory policy through newspaper or broadcast media dunng the penod of .o
solicitation for students, or dunng the registration penod If it has no solicitation program, in a way that makes the policy known FRETH SR S
to all pars of the general communtty it serves? i
I *Yes," please descnbe,  No," ptease explamn (If you need more space, attach a separate statement ) n -
32  Does the organizaion mantam the following ' B
a Records indicating the racial composition of the student body, facutty, and administrative statt? 32a
b Records documenting tha scholarships and other financial assistance are awarded on a racially nendiscnminatory basis? 32b
¢ Copies of all catalogues, brochures, announcements, and other written communications to the public dealing with student
admissions, programs, and scholarships? 32¢
d Copies of all matenal used by the organization or on its behalf to solicit contnbutions ? 32d
It you answarad “No" to any of the above, please explain {if you need more space, attach a separate statement ) -
33  Does the organization discriminata by race n any way with respect to . L .
a Students’ nghts or privileges? 33a
b Admissions policies? 33b
¢ Employment of faculty or administrative staft? 33c
d Scholarships or other financial assistance? 33d
@ Educational policies? 33e
f Use of tactimes? 331
g Athletic programs?® 33g
h Other extracurncular actrvities? ain
I you answered “Yes™ to any of the above, please explain (If you need more spacs, attach a separate staterment ) ]
34 a Does the orgamzation recerve any financial aid or assistance trom a governmenial agency? 34a
b Has the organization’s nght to such aid ever been revoked or suspended? 34b
I you answered "Yes® to either 34a or b, please explam using an attached statement R - .
35  Does the organization certrfy that it has cernplied with the applicable requirements of sections 4 01 through 4 05 ot Rev Proc 75-50,
1975-2 C B 587, covenng racial nondiscnmination? If "Nn " attach an explanation 35

Schedule A (Farm 990 or 990-E2) 2002

223131
01 22-03



Scheduls A (Form 990 or 990-EZ) 2002 LUTHERAN SERVICES IN AMERICA 36-3304707 Ppages

| Part VI-A | Lobbying Expenditures by Electing Public Chanties (See page 9 of the instructions ) N/A
(To ba completed ONLY by an eligible organization that filed Form 5768)
Check P & l:] it the organization belongs to an affilated group Check P b D # you checked "a" and "imited control’ provisions apply
b
Limits on Lobbying Expenditures Afﬁllalg:l)grnup Tobe com;()lgted tor ALL
{The term "expandriures” means amounts paid or incurred ) totals glecling organtzations
N/A
36 Total lebbying expenditures to influence public opinion (grassroots lobbying) 36
37 Total lobbying expendrtures to influence a legislative body (direct lobbying) 37
38 Total lobbying expenditures (add lines 36 and 37) 38
39 Other exempt purpose expenditures 39
40 Tota! exempt purpose expendrures (add Imes 38 and 39) 40
41 Lobbying nontaxable amount Enter the amount from the followang table - SR ot w
It the amount on line 40 is - The labbylng nontaxable amount is - N N C e - R
Not aver $500,000 20% of the amount on (ine 40 ’ ST - :, " - H
Over $500 000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000 o 3 T SV
Over $1,000 D00 but not over $1 500,000 $175,000 plus 10% of the axcess over $1,000 000 “
Over $1,500,000 but not ever $17,000,000 $225,000 plus 5% of the excess over $1 500 000 - i A - . :
Over $17,000,000 $1,000,000 O S
42 Grassroots nontaxable amount {enter 25% of line 41) 42
43 Subtract Itne 42 from iina 36 Enter -0- i line 42 1s mora than hne 36 43
44 Subtract ne 41 from ine 38 Enter -0- 1f line 4115 mora than hne 38 a4
Caullon /f there is an amount on either line 43 or ine 44, you must file Form 4720 ’ E ., b -

4-Year Averaging Perlod Under Section 501({h)

{Some organizatrons that made a section 501{h} election do not have to complete all of the five columns
below See the instructions for lines 45 through 50 on page 11 of the instructions )

Labbying Expenditures During 4-Year Averaging Petlod N/A
Calendar year (or (a) (b) (c) (d) {e)
fiscal year beginning tn) > 2002 2001 2000 1999 Total
45 Lobbying nontaxabls
amount 0.
46 Lobbying ceiting amount - . . . . L
{150% ot line 45{e)) - ) - ) T i " . 0.
47 Total lobbying
expendrtures 0.
48 Grassroots nontaxable
amount 0.
49 Grassroots celling amount . i T - L.
{150% of line 48(e)) : - - : : : 0.
50 Grassroots lobbying
expenditures 0.
[Paﬂ Y-8 i Lobbying Activity by Nonelecting Public Chanties
{For reporting only by organizations that did not complate Part VI-A) (See page 11 of the instructions )
Dunng the year, did the organization attempt to influence national, state or local legisiation, including any attempt to Yes | No Amount
influgnce public opinion on a legislative matter or refarendum, through the use of
a Volunlears X . o
b Paid staft or management {Include compensation in expenses reporied on lines ¢ through h ) X .
¢ Media advertisaments X
d Mailings to members, legislatars, ar the public X 720.
@ Publhcations, or published or breadcast statemeants X
I Grants to other orgamzations for lobbying purposes X
g Direct contact with legislators, their staffs, government offictals, or a legislative body X 2,360.
h Rallies, demonstrations, seminars, conventions, spesches, lectures, or any other means X
| Total lobbying expendiures {Add lines ¢ through b ) o 3,080.
It *Yes" to any of the above, also attach a statement gning a detailed descnption of the lobbying activities SEE STATEMENT 7
223141

g Scheduls A (Form 990 or 990-E2) 2002



Schedule A (Form 990 or 990-E2) 2002 LUTHERAN SERVICES IN AMERICA 36-3304707 Pageh
| Part Vit | Information Regarding Transfers To and Transactions and Relationships With Noncharitable
Exempt Organizations (See page 12 of the instructions )
51  Diud the raporting organrzation directly or indirectly engage tn any of the following with any other organizatton descnbed m sechion
501{c} of the Code (other than section 501{c}{3) orgamizations) or in sechon 527, relating to political organrzations?

2 Transters from the reporting organization to a nonchantable exempt organization of Yes | No
() Cash a1afl) X
(I}) Othar assets a(ll) X
b Othertransactions
(1) Sates or exchanges of assets with a nonchantable exempt organization bil) X
(1) Purchases of assets from a nonchartable exernpt organization b(ii) X
{li} Rental of facilities, aquipment, or other assats bl X
(v) Reimbursement arrangements bilv) X
(v) Loans or loan guarantaes b(v) X
{vl) Performance of services or membership or fundraising solicttations bvl) X
¢ Shanng of faciltties, equipmant, malling lists, other assets, or paid employess c X
if the answar to any of the above 15 "Yes," complete the following schedule Column (b) should always show the farr market value of the
goods, other asssts, or services given by the reporting organization If the erganization received tess than fair market value in any
transaction or sharing arrangement, show In colurmn {d) the value of the goods, other assets, or services racerved N/A
(a) (b) (¢ (]
Line no Amount invotved Name of nonchantable exempt arganization Descrption of transfers, transactions, and shanng arrangements
52 a Is the organizalion directly or mdirectly affiliated with, or related to, one or more tax-exempt organizations described in section 501{c) of the
Code (other than saction 501(c}(3)} or in section 5277 » [ ves [(X] No
b If"Yes, complete the following schedule N/A
(a) (1) (¢)
Name of organization Type ot grganization Descnption of relationship
I Schedule A (Form 590 or 990-E2) 2002



LUTHERAN 'SERVICES IN AMERICA

36-3304707

FORM 990

STATEMENT 1

OTHER EXPENSES
(A) (B) (C) (D)
PROGRAM MANAGEMENT
DESCRIPTION TOTAL SERVICES AND GENERAL  FUNDRAISING
DUES AND
SUBSCRIPTIONS 7,646. 7,553. 93,
MISCELLANEOUS 11,390. 10,003. 1,387.
SENIOR COMPANION 64,157. 64,157.
ANNUAL SURVEY 21,050. 21,050.
OASIS EXPENSE 17,806. 17,806.
STAFF DEVELOPMENT 2,101. 1,906. 195.
MEMBER SERVICES 10,327. 10,327.
MARKETING &
COMMUNICATION 12,284. 12,225. 59,
PURCHASED STAFF 59,947. 56,825. 3,122.
BOARD OF DIRCETORS
EXPENSES 48,067. 48,067.
BOARD DEVELOPMENT
PROJECT 10,000. 10,000.
DIRECT CARE WORKERS
PROJECT 40,275. 40,275.
UNRELATED BUSINESS
TAX 94. 94.
WEB KNOWLEDGE
EXCHANGE 18,754. 18,754.
INFORMATION SERVICES 19,198. 18,373. 825.
INSURANCE 4,672. 4,672.
AWARENESS CAMPAIGN 129,180. 129,180.
PROFESSIONAL FEES 5,395. 5,395.
TOTAL TO FM 990, LN 43 482,343. 418,434. 63,909,

FORM 990

STATEMENT OF ORGANIZATION'S PRIMARY EXEMPT PURPOSE
PART III

STATEMENT 2

EXPLANATION

LSA PROVIDES SUPPORT AND SERVICES TO 280 LUTHERAN HUMAN CARE AND SERVICES

NOT-FOR-PROFIT ORGANIZATIONS.

STATEMENT(S) 1, 2



LdTHERAN SERVICES IN AMERICA 36-3304707

_—— = =

FORM 990 OTHER LIABILITIES STATEMENT 3
DESCRIPTION AMOUNT

DEPOSITS HELD FOR THIRD PARTIES 87,988.
TOTAL TO FORM 990, PART IV, LINE 65, COLUMN B 87,988.
FORM 950 PART V - LIST OF OFFICERS, DIRECTORS, STATEMENT 4

TRUSTEES AND KEY EMPLOYEES

EMPLOYEE

TITLE AND COMPEN-— BEN PLAN EXPENSE
NAME AND ADDRESS AVRG HRS/WK SATION CONTRIB ACCOUNT
RUTH HENRICHS CHAIR
700 LIGHT STREET BALTIMORE, MD 2
21230-3850 0. 0. 0.
ROBERT G. MILES CHAIR ELECT
700 LIGHT STREET BALTIMORE, MD 2
21230-3850 0. 0. c.
MADELYN BUSSE TREASURER
700 LIGHT STREET BALTIMORE, MD 2
21230-3850 0. 0. 0.
REV. JAMES KEURULAINEN SECRETARY
700 LIGHT STREET BALTIMORE, MD 2
KENT BURGESS DIRECTOR
700 LIGHT STREET BALTIMORE, MD 2
21230-3850 0. 0. 0.
INGRID CHRISTIANSEN DIRECTOR
700 LIGHT STREET BALTIMORE, MD 2
21230-3850 0. 0. 0.

STATEMENT(S) 3, 4



LUTHERAN SERVICES IN AMERICA

LUANNE FISHER

700 LIGHT STREET BALTIMORE,

21230-3850

REV. MATTHEW HARRISON

700 LIGHT STREET
21230-3850

JANE A. HARTMAN
700 LIGHT STREET
21230-3850

REV. DR. SHERMAN
700 LIGHT STREET
21230-3850

DR. DAVID JACOX
700 LIGHT STREET
21230-3850

REV. DR. REBECCA
700 LIGHT STREET
21230-3850

PAUL W. MIDDEKE
700 LIGHT STREET
21230-3850

ROBERTA NESTAAS
700 LIGHT STREET
21230-3850

BALTIMORE,

BALTIMORE,

G. HICKS

BALTIMORE,

BALTIMORE,

LARSON

BALTIMORE,

BALTIMORE,

BALTIMORE,

SARAH PAYNE NAYLOR

700 LIGHT STREET BALTIMORE,

21230-3850

REV. GREGORY R. PILE

700 LIGHT STREET BALTIMORE,

21230-3850

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

DIRECTOR
2

DIRECTOR
2

DIRECTOR
2

DIRECTOR
2

DIRECTOR
2

DIRECTOR
2

DIRECTOR
2

DIRECTOR
2

DIRECTCR
2

DIRECTOR
2

36-3304707
0. 0.
0. 0.
0. 0.
0. 0.
0. 0.
0. 0.
0. 0.
0. 0.
0. 0.
0. 0.

STATEMENT(S) 4



LﬁTHERAN'SERVICES IN AMERICA 36-3304707

GENE SVEBAKKEN DIRECTOR

700 LIGHT STREET BALTIMORE, MD 2

21230-3850 0. 0. 0.
SUZANNE GIBSON WISE DIRECTOR

700 LIGHT STREET BALTIMORE, MD 2

21230-3850 0. 0. 0.
JILL SCHUMANN CEO

700 LIGHT STREET BALTIMORE, MD 60

21230-3850 140,213. 2,814. 0.
TOTALS INCLUDED ON FORM 990, PART V 140,213. 2,814. 0.
FORM 990 PART VIII - RELATIONSHIP OF ACTIVITIES TO STATEMENT 5

ACCOMPLISHMENT OF EXEMPT PURPOSES

LINE EXPLANATION OF RELATIONSHIP OF ACTIVITIES

94 THE COLLECTION OF DUES PROVIDES FOR MEMBERSHIP IN LUTHERAN SERVICES IN
AMERICA (LSA). LSA SPONSORS CONVENTICNS, CONFERENCES AND PROVIDES
OTHER VARIOUS SUPPORT SERVICES, THE PURPOSE OF WHICH IS TO PROMOTE AND
SUPPORT ITS NOT-FOR-PROFIT LUTHERAN MEMBER ORGANIZATIONS.

33A LSA SUPPORTS ITS NOT-FOR-PROFIT LUTHERAN MEMBER ORGANIZATIONS THROUGH
THE SPONSORSHIP OF AN ANNUAL CONFERENCE.

93B LSA SUPPORTS ITS NOT-FOR-PROFIT LUTHERAN MEMBER ORGANIZATIONS AS WELL
AS OTHER LUTHERAN ORGANIZATIONS THAT ARE NOT MEMBERS BY PROVIDING
VARIOUS PRODUCTS AND SERVICES.

93cC LSA SUPPORTS ITS NOT-FOR-PROFIT LUTHERAN MEMBER ORGANIZATIONS THROUGH
THE SPONSORSHIP OF AN ANUAL EXECUTIVE RETREAT.

SCHEDULE A OTHER INCOME STATEMENT 6

2001 2000 1999 1998

DESCRIPTION AMOUNT AMOUNT AMOUNT AMOUNT

FALL EXECUTIVE RETREAT 21,853. 37,059, 8,430. 0.

SPRING CONFERENCE 132,555. 147,291. 67,830. 14,910.

MISCELLANEOUS 65,436. 51,155. 10,000. 10,000.

OPTIONAL SERVICES/PRODUCTS 27,644. 36,781. 23,799. 17,177.

TOTAL TO SCHEDULE A, LINE 22 247,488. 272,286. 110,059. 42,087.

STATEMENT({S) 4, 5, 6



. LUTHERAN ‘SERVICES IN AMERICA 36-3304707

—

SCHEDULE A STATEMENT OF LOBBYING ACTIVITIES - PART VI-B STATEMENT 7

LETTERS AND MEETINGS TO/WITH MEMBERS OF CONGRESS AND THEIR STAFFS, AND
MEMBERS OF THE EXECUTIVE BRANCH ADDRESSING LSA’'S MEMBERS'’ PUBLIC POLICY
PRIORITIES, INCLUDING VARIOCUS PIECES OF LEGISLATION.

STATEMENT(S) 7



LUTHERAN SERVICES IN AMERICA

BALTIMORE, MD
JUNE 30, 2003
#36-3304707
ATTACHMENT TO FORM 990
Part I1, line 42
Depreciation, depletion, etc
2002
Provision
£ 15315

Part IV, line 57
Land, building, and equipment cost

Equipment $ 72,585

Accumulated depreciation (20,113)

Net book value g 52472

990Att doc



